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sold and is responsible for assuring their availability. The system is especially 
useful for the sale of antiques, art work, collectibles, coins, books, rare stamps, 
or vintage collectables. 

USENIX - Race To Develop Internet Commerce 

Brad Templeton • Newsbytes • 01/23/95 • 4 pages (1000 words) • SUMMARY 

NEW ORLEANS, LOUISIANA, U.S.A., 1995 JAN 23 (ClariNet) -- The commercial future of the Internet was a 
strong theme at this year's USENIX conference, held last week in New Orleans, Louisiana, and several of the 
invited speakers described new systems and technologies for exchanging money in the worldwide network of the 
future. 

Hong Kong - Art Auction Via Videoconference 

Keith Cameron 19940503 Press Contact: Caroline Chung, • Newsbytes • 05/04/94 • 3 pages (480 words) • 
SUMMARY 

TAI KOO SHING, HONG KONG, 1994 MAY 4 (NB) - Asian art lovers will gather in Hong Kong and 
Singapore this week for a unique event - Asia's first international fine art auction to use live video. 
Post Office Wants Role In Electronic Commerce 

SUMMARY 



El 



□ 



Kennedy Maize • Newsbytes • 08/1 1/94 • 3 pages (450 words) 

WASHINGTON, D.C., U.S.A. 1994 AUG 1 1 (NB) -- The US Postal Service is looking for a role in 

FCC Adopts Bidding Rules For PCS Spectrum Auction □ 

Kennedy Maize * Newsbytes • 03/10/94 * 3 pages (650 words) • SUMMARY 

WASHINGTON, D.C., U.S.A., 1994 MAR 10 (NB) -- The Federal Communications Commission has adopted 
general rules for competitive bidding for the piece of the radio spectrum that will be used for new wireless 
services known as personal communications services (PCS), which have been billed as the next generation of 
mobile phone service. 

Review of: Microsoft Works For Windows, rn 

Linda Rohrbough • Newsbytes • 02/21/92 • 7 pages (2100 words) • SUMMARY 

Runs on: 80286 or higher with 1 megabyte (MB) of random access memory (RAM), running Windows 3.0 or 
higher, one floppy disk drive, and a hard disk. 

Newsbytes Daily Summary nj 

Ian Stokell • Newsbytes • 05/04/94 • 6 pages (1400 words) • SUMMARY 

1 -> Housecalls For PC - Automated Calls For Doctors 05/04/94 Mobile, Alabama-based Professional Data 
Management (PDM) is introducing a way for doctors and dentists to offer personalized appointment reminders to 
patients without involving their office staff. 

** **YCC High-Stakes Auction Begins Monday q 

Kennedy Maize • Newsbytes • 12/02/94 • 3 pages (480 words) • SUMMARY 

WASHINGTON, D.C., U.S.A., 1994 DEC 2 (NB) -- At the Federal Communications Commission, which has 
held three auctions of the radio spectrum this year, the main event begins on Monday. 

BOSTON TV STATION PLANS ONLINE AUCTION rg 

Newsbytes • 1/27/87 • 2 pages (140 words) • SUMMARY 

BOSTON (NB) ~ Public television station WGBH will hold a four- day, online fund raising auction next month, 
according to BUSINESS WEEK. 

Apple Computer, AST, AT&T Equipment Auctions ri 

Linda Rohrbough • Newsbytes « 1 1/22/93 * 2 pages (350 words) * SUMMARY 

CUPERTINO, CALIFORNIA, U.S.A., 1993 NOV 22 (NB) ~ Apple Computer is auctioning off some of its 
inventory in auctions held by national auctioneers, Ross-Dave. 

PageNet Happy With Telecom Auction Results £] 

Dana Blankenhorn • Newsbytes • 08/01/94 • 4 pages (1200 words) • SUMMARY 

DALLAS, TEXAS, U.S.A., 1994 AUG 1 (NB) -- The US government drew $833 million in bids from its auction 
of narrow-band PCS licenses, far more than it expected. 

**** FCC Auction Rolls On As Bids Top $600 Million □ 

Kennedy Maize * Newsbytes * 07/29/94 • 3 pages (550 words) • SUMMARY 

WASHINGTON, D.C., U.S.A., 1994 JUL 29 (NB) The Federal Communications Commission's auction of 
portions of the radio spectrum for personal communications services has entered a fifth day, with bids escalating 
to dizzying heights. 
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More Online Services For Entrepreneurs m 

Newsbytes • 01/27/95 * 3 pages (470 words) « SUMMARY ^ 
HOUSTON, TEXAS, U.S.A., 1995 JAN 27 (NB) « Entrepreneurs Online Inc. (EOI) has announced the 
****FCC Auction Brings $7.7 Billion r-i 
Newsbytes • 03/14/95 * 3 pages (760 words) • SUMMARY L ~ i 
WASHINGTON, D.C., U.S.A., 1995 MAR 14 (NB) - After 1 12 rounds of bidding, the Federal Communications 
Commission yesterday concluded its auction of broadband PCS licenses, for a total of $7.7 billion in winning 
bids. 

****Visa & Carnegie Mellon Plan Online Payment Scheme rn 

Newsbytes * 02/15/95 * 3 pages (500 words) • SUMMARY ^ 
PITTSBURGH, PENNSYLVANIA, U.S.A., 1995 FEB 15 (NB) -- Paying for goods, services, and information on 
the Internet and other electronic networks may get easier and safer. 

NEWSBYTES INDEX/Week of January 30, 1990/Issue #347 □ 

Wendy Woods • Newsbytes • 01/27/90 • 1 5 pages (3860 words) • SUMMARY 

SAN FRANCISCO, CALIFORNIA, U.S.A., 1990 JAN 30 (NB) -- These stories in the early week's edition. 
Newsbytes Daily Summary rn 
Wendy Woods • Newsbytes • 06/10/94 • 5 pages (1300 words) • SUMMARY 

1 -> Japan - Computer News Roundup 06/10/94 In the top news from Japan, microprocessor (MPU) prices are 
plunging, NEC will start volume production of 200mhz RISC MPUs in October, Zuken to acquire Racal Redac. 
IBM Pilots Secure EDI On Web, SET Beta Planned For Fall pi 
Newsbytes • 09/09/86 • 4 pages (860 words) • SUMMARY 

ARMONK, NEW YORK, U.S.A., 1996 SEP 9 (NB) - By Jacqueline Emigh. IBM [NYSE:IBM] is now beta 
Biznet Intros Versatile Virtual Vending For Internet r-i 

Nick Anis • Newsbytes « 09/20/94 * 5 pages (1500 words) • SUMMARY 

ATLANTA, GEORGIA, U.S.A. 1994 SEP 20 (NB) Biznet Technologies, a Blacksburg, Virginia, 

First Virtual Offers Internet Merchant Banking jr% 

Nick Anis • Newsbytes • 10/27/94 • 4 pages (940 words) • SUMMARY 

SAN DIEGO, CALIFORNIA, U.S.A. 1994 OCT 27 (NB) - First Virtual Inc. says it has developed "the 

**** Apple Intros System 7 Pro, Announces Powershare pi 

Linda Rohrbough * Newsbytes • 10/04/93 * 4 pages (940 words) * SUMMARY 

CUPERTINO, CALIFORNIA, U.S.A., 1993 OCT 4 (NB) -- Apple Computer's Applesoft division announced this 
morning an advanced version of System 7, known as System 7 Pro, that incorporates Powertalk, Applescript and 
Quicktime, and new network server software called Powershare. 

****More On AT&T-Novell Deal □ 

Dana Blankenhorn • Newsbytes • 05/03/94 • 4 pages (1 100 words) • SUMMARY 

LAS VEGAS, NEVADA, U.S.A., 1994 MAY 3 (NB) - Following the announcement of a service called AT&T 
NetWare Connect at an Interop press conference hosted by new Novell President Bob Frankenburg and John 
Petrillo, president of AT&T's business communications services unit, Newsbytes discussed the deal's implications 
with Richard King, executive vice president of Novell's network systems group. 

Secure System For "Internet Stores" r-i 

Jacqueline Emigh • Newsbytes • 10/26/94 • 4 pages (790 words) • SUMMARY 

CAMBRIDGE, MASSACHUSETTS, U.S.A., 1994 OCT 26 (NB) - Open Market Inc. (OMI), has introduced a 
****Lotus Notes Is Ready To Take On Microsoft's EMS □ 
Newsbytes • 02/28/94 • 1 1 pages (3700 words) • SUMMARY 

CAMBRIDGE, MASSACHUSETTS, U.S.A., 1994 FEB 28 -- Riding high on a sales surge, and with several new 
versions about to emerge, Lotus Notes is in excellent shape to fend off the challenge of Microsoft's upcoming 
EMS (Enterprise Messaging Service), Lotus executives told journalists and analysts in the first of a series of 
"Quarterly Update on Notes" audioconferences. 

NEWSBYTES INDEX/February 20, 1990/Issue #353 □ 

Wendy Woods • Newsbytes • 02/17/90 • 12 pages (3020 words) • SUMMARY 

SAN FRANCISCO, CALIFORNIA, U.S.A., 1990 FEB 20 (NB) -- The stories in this early week edition of 
Newsbytes. 

Feature - 1994's Top Stories □ 

Jim Mallory • Newsbytes * 12/23/94 • 5 pages (1300 words) • SUMMARY 

COLORADO SPRINGS, COLORADO, U.S.A., 1994 DEC 23 (NB) -- By Jim Mallory. In 1994, Microsoft, 
Lotus 

Online Shopping To Grow, Forrester Says r] 
Grant Buckler • Newsbytes • 06/10/94 • 3 pages (690 words) • SUMMARY 

CAMBRIDGE, MASSACHUSETTS, U.S.A., 1994 JUN 10 (NB) Shopping through online services, 
CD-ROMs, and television is rare today, but online shopping in particular will grow rapidly in the next few years, 
according to Forrester Research Inc. 

NEW PRODUCT: CD-ROM Tracks Fine Art Auction Data □ 

Grant Buckler * Newsbytes • 01/31/91 * 2 pages (330 words) * SUMMARY" 

NORTH KINGSTOWN, RHODE ISLAND, U.S.A., 1991 JAN 31 (NB) ~ A new CD-ROM title from Artfact 
Inc. 
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Review of: Smalltalk/V Windows 1,1 

Linda Rohrbough • Newsbytes • 09/25/92 • 6 pages (1600 words) • SUMMARY 
PUMA Rating: 3.25 (on a scale of l=lowest to 
First Virtual Bank Of Cyberspace 

Nick Anis • Newsbytes • 10/28/94 • 4 pages (790 words) • SUMMARY 

SAN DIEGO, CALIFORNIA, U.S.A. 1994 OCT 28 (NB) -- First Virtual, Inc., says it has developed the 
****End Approaching On FCC Auction 

Kennedy Maize • Newsbytes • 03/01/95 • 3 pages (440 words) • SUMMARY 
WASHINGTON, D.C., U.S.A., 1995 MAR 1 (NB) -- The finish line may be approaching in the Federal 
Communications Commission's marathon auction of new mobile phone licenses, after three months and 90 
rounds of bidding. 

NECC - Scholastic's Internet Educational Services 

Jacqueline Emigh • Newsbytes • 06/15/94 • 4 pages (790 words) • SUMMARY 

BOSTON, MASSACHUSETTS, U.S.A., 1994 JUN 15 (NB) Scholastic Network's new Scholastic Internet 
Services will give students and teachers a place for "one-stop educational shopping," said Eadie Adamson, 
manager of network development, in an interview with Newsbytes at the National Educational Computing 
Conference (NECC) in Boston. 

NEWSBYTES INDEX/January 16, 1990/Issue #343 

Wendy Woods • Newsbytes • 01/1 1/90 • 13 pages (3340 words) * SUMMARY 

Informix Software has granted Claris Corporation, a subsidiary of Apple Computer, the right to use technology 
incorporated into the Wingz graphic spreadsheet. 
**** FCC carves Up Spectrum For PCS 

Kennedy Maize • Newsbytes • 06/10/94 • 3 pages (650 words) • SUMMARY 

WASHINGTON, D.C, U.S.A., 1994 JUN 10 (NB) « As expected, the Federal Communications Commission has 
adopted a compromise plan for carving up the radio spectrum for personal communications systems (PCS), 
setting the stage for a fierce auction of the licenses later this summer. 
NEWSBYTES INDEX/TUESDAY, JANUARY 23, 1990/ISSUE #345 
Wendy Woods • Newsbytes • 01/20/90 • 15 pages (4070 words) • SUMMARY 

Apple Computer reports that net revenues are up 6 percent over this time last year, $ 1 .493 billion compared to 
$1,405 billion in 1989. 

**** FCC Advanced PCS Auction Could Bring $30 Billion 

Kennedy Maize • Newsbytes • 08/05/94 • 2 pages (360 words) • SUMMARY 

WASHINGTON, D.C, U.S.A., 1994 AUG 5 (NB) -- Analysts have dramatically raised their estimates of what 
the next major Federal Communications Commission spectrum auction could yield. 
Newsbytes Daily Summary 

Wendy Woods • Newsbytes • 12/02/94 • 6 pages (1500 words) • SUMMARY 

1 -> ****German Distributor Slams Microsoft 12/02/94 Following on from its decision on October 20 this year to 
preload OS/2 Warp 3 on to its PCs, Vobis Microcomputer AG, the German-headquartered PC manufacturer 
which claims to be one of the largest in Europe, has publicly renounced DOS and Windows from Microsoft 
(NASDAQ: MSFT). 

Smithsonian Online Art Museum 1 Year Old 

Nick Anis • Newsbytes • 09/08/94 • 4 pages (940 words) • SUMMARY 

WASHINGTON, D.C, U.S.A., 1994 SEP 8 (NB) - On September 28 the National Museum of American Art 

NMAA (the Smithsonian's virtual museum) will celebrate its one year anniversary on America Online (AOL). 

REVIEW: the user's Directory of Computer Networks, a book edited 

Barbara E. McMullen & John F. McMullen • Newsbytes • 08/14/90 • 5 pages (1200 words) • SUMMARY 

Summary: A book that takes the reader on a tremendously informative journey throughout the electronic 

networks that crisscross the world. 

New US Frequencies To Be Auctioned 

Dana Blankenhorn • Newsbytes • 04/23/93 • 3 pages (450 words) • SUMMARY 

WASHINGTON, D.C, U.S.A., 1993 APR 23 (NB) Now that the question of whether to auction new US 
frequencies has been settled on the side of auctions by the Clinton Administration, debate has opened on just how 
to handle the auctions. 
Personnel Roundup 

Ian Stokell • Newsbytes • 06/03/94 • 4 pages (720 words) • SUMMARY 

PENN VALLEY, CALIFORNIA, U.S.A., 1994 JUN 3 (NB) -- This is a regular feature, summarizing personnel 

changes not covered elsewhere by Newsbytes: Sierra On-Line Inc.'s Imagination Network, Sigma Designs Inc., 

individual Inc., Western Publishing Group Inc., SyQuest Technology, Acclaim Entertainment Inc., Edmark 

Corp., and National Semiconductor Corp. 

GTSI Goes To Electronic Commerce On The Internet 

Kennedy Maize • Newsbytes • 04/05/95 * 3 pages (450 words) « SUMMARY 

CHANTILLY, VIRGINIA, U.S.A., 1995 APR 5 (NB) -- Government Technology Services Inc. 

(NASDAQ:GTSI) 
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Newsbytes Daily Summary 

Ian Stokell • Newsbytes • 04/03/95 • 7 pages (1700 words) • SUMMARY 

1 -> Europe - Gateway Intros 120MHz Pentium PC 04/03/95 Gateway 2000 has announced the European 
availability of its P5-120 Elite, a 120 megahertz (MHz) Pentium-based PC that the company claims is the fastest 
available in the European marketplace. 
****FCC Wireless Auction Underway 
Newsbytes • 12/05/94 • 3 pages (550 words) • SUMMARY 

WASHINGTON, D.C., U.S.A., 1994 DEC 5 (NB) Somewhere, in a secret location in Kansas City, Mo, 
executives from "The Wireless Co." ~ the alliance of Sprint, Tele-Communications Inc., Comcast and Cos 
Communications -- are huddled in a sealed war room, submitting bids to the Federal Communications 
Commission over encrypted phone lines. 

****USENIX Conf- AT&T's Blaze Details "Clipper" Flaw 

Brad Templeton and Clarinet • Newsbytes • 06/14/94 • 4 pages (830 words) • SUMMARY 
BOSTON, MASSACHUSETTS, U.S.A., 1994 JUN 14 (NB) -- Matt Blaze, a researcher at AT&T Bell Labs, 
recently made headlines by uncovering a problem with the system designed to allow law enforcement access to 
communications secured by the Skipjack encryption system, commonly known as the "Clipper chip." He 
presented a paper on the subject revealing the technical details at the 1994 Summer USENIX conference in 
Boston on June 10. 

AOL Offers Electronic Iditarod Dog Sled Race 

Patrick McKenna • Newsbytes • 02/06/95 • 3 pages (540 words) • SUMMARY 

VIENNA, VIRGINIA, U.S.A., 1995 FEB 6 (NB) A number of lucky America Online (NASDAQ: AMER) 
members may find themselves sitting in a sled on Alaskas Iditarod Trail Dog Sled Race. 
****MCI Buys Into Nextel 

Dana Blankenhorn • Newsbytes • 03/01/94 • 5 pages (1300 words) • SUMMARY 

WASHINGTON, D.C., U.S.A., 1994 MAR 1 (NB) -- MCI will put $1.3 billion into Nextel in order to get into the 
wireless phone business. 

NEWSBYTES INDEX/February 6, 1990/Issue #349 

Wendy Woods • Newsbytes • 02/02/90 • 14 pages (3540 words) • SUMMARY 

SAN FRANCISCO, CALIFORNIA, U.S.A., 1990 FEB 6 (NB) -- In this weekend edition, police say they've 
caught the perpetrator of the AIDS disk- based virus, Apple to debut a new computer in March, and much more. 
NEWSBYTES INDEX/Tuesday, March 20, 1990/Issue #361 
Wendy Woods • Newsbytes • 03/17/90 • 12 pages (3130 words) • SUMMARY 

SAN FRANCISCO, CALIFORNIA, U.S.A., 1990 MAR 20 (NB) -- This first to two weekly editions offers 
exclusives on the Atari layoff, a coming fax/audiotex card at rock-bottom prices, and plenty more news you won't 
read elsewhere. 

**** Airwave Auctions Part Of Clinton Budget Plan 

Dana Blankenhorn • Newsbytes • 05/12/93 • 2 pages (280 words) • SUMMARY 

WASHINGTON, D.C., U.S.A., 1993 MAY 12 (NB) - A scheme to auction two large bands of spectrum between 
1.8-2.2 gigahertz (GHz) will be part of the budget-cutting plan to be approved by the US Congress. 
****Court Blocks FCC Telecom Auction 
Newsbytes • 03/16/95 • 3 pages (450 words) • SUMMARY 

WASHINGTON D.C., U.S.A., 1995 MAR 16 (NB) ~ A federal court has blocked the Federal Communications 
Commission from its next round of personal communications systems (PCS) license auctions until the court 
determines whether preferences for small businesses, women and minorities are legal. 
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Hong Kong - Art Auction Via Videoconference 

By: Keith Cameron 19940503 Press Contact: Caroline Chung, 



Newsbytes 

05/04/94 3 pages (480 words) 



TAI KOO SHING, HONG KONG, 1994 MAY 4 (NB) Asian art lovers 
will gather in Hong Kong and Singapore this week for a unique 
event - Asia's first international fine art auction to use live video. 

Around 600 collectors are expected to participate in the three-day 
Sotheby's Chinese art auction, which will use videoconferencing 
technology from Hongkong Telecom CSL to bring the excitement of 
a Hong Kong auction room to participants in Singapore. 

"Hong Kong continues to be the main center for Chinese art- 
collecting in Asia, but there is growing interest in Singapore," 
said Julian Thompson, chairman of Sotheby's Asia. "In the past 
we have linked the two centers with a voice line for bidding but 
videoconferencing will enable collectors in Singapore to 
capture the atmosphere in Hong Kong. It's a very exciting 
development." 

In Hong Kong, a camera at the rear of the hall will alternate 
between views of the auctioneer and large objects under sale, 
while a high resolution document camera will be used to transmit 
still images of smaller objects and transparencies of paintings. 
Using Hongkong Telecom CSL's VideoNet service, the images will 
be transmitted simultaneously to two 27-inch TV monitors in 
the Singapore auction room. 

"With larger objects, we will be able to zoom, turn, and pan in and 
out to give participants in Singapore a real-time perspective," said 
Tony Dickel, director of finance and operations for Asia, who was 
instrumental in setting up the project. "Smaller objects 
transmitted by the document camera will be visible all the time, 
so the Singapore audience can watch the auctioneer taking bids 
without losing sight of the item on sale." 

While the Singapore audience will be able to view the action in 
Hong Kong, only the Hong Kong auctioneer will have a view of the 
bidding in Singapore. There will be no close-ups of individuals 
at either center. 



Sotheby's, the world's oldest and largest fine art auction house, is 
now exploring the possibility of using videoconferencing for initial 
appraisals by its London-based experts of items offered for sale or 
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valuation by Asian collectors. 



"While a personal, hands-on inspection is often necessary, 
videoconferencing will enable our experts to make a preliminary 
judgement and decide whether an immediate trip to Asia is 
justified by the object's importance/' noted Dickel. 

Sotheby's will also evaluate videoconferencing as an alternative 
to some of its executives' routine business travel and, if this 
week's Hong Kong - Singapore sale is successful, will consider 
linking Taipei and other Asian capitals to Hong Kong for future 
auctions. 

VideoNet is a facility that packages video communications 
equipment with network transport and consultancy services. 



(Keith Cameron 19940503 Press Contact: Caroline Chung, 
852-803 6551,HKTCSL) 



BOSTON TV STATION PLANS ONLINE AUCTION 
Newsbytes 

1/27/87 2 pages (140 words) 



BOSTON (NB) Public television station WGBH will hold a four- 
day, online fund raising auction next month, according to 
BUSINESS WEEK. The station will sell off as many as 400 computer 
items, all donated, ranging from low-cost software packages to 
complete high-end PC systems. Bidders with computers and modems 
will be able to call the station and see descriptions of the 
items on screen. Bidders can keep bidding over the modem until 
the auction is over. Says auction manager Edythe Baker, "an 
on-line auction like this has never been done before that we know 
of, and we expect this kind of thing to grow." No word yet from 
WGBH on the telephone number. Stay tuned. 



CONTACT: WGBH Television, Boston, Mass., 617-492-2777. 
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TTTle 275: Computer Database (TM) 1983-1999/Aug 02 

(c) 1999 The Gale Group 
File 47:Magazine Database (TM) 1959-1999/Aug 02 

(c) 1999 The Gale group 
File 75:Management Contents (R) 86-1999/Jul W4 

(c) 1999 The Gale Group 
File 636:Newsletter DB (TM) 1987-1999/Aug 02 

(c) 1999 The Gale Group 
File 16: PROMT (R) 1972-1999/Aug 02 

(c) 1999 The Gale Group 
File 624:McGraw-Hill Publications 1985-1999/ Jul 28 

(c) 1999 McGraw-Hill Co. Inc 
File 484 : Periodical Abstracts Plustext 1986-1999/ Jul W2 

(c) 1999 UMI 
File 613: PR Newswire 1999-1999/Aug 02' 

(c) 1999 PR Newswire Association Inc 
File 141: Readers Guide 1983-1999/ Jun 

(c) 1999 The HW Wilson Co 
File 239 :Mathsci (R) 1940-1999/Aug 

(c) 1999 American Mathematical Society 
File 370: Science 1996-1999/ Jun W3 

(c) 1999 AAAS 

File 696: DIALOG Telecom. Newsletters 1995-1999/ Jul 30 

(c) 1999 The Dialog Corp. 
File 553: Wilson Bus. Abs . FullText 1982-1999/ Jun 

(c) 1999 The HW Wilson Co 




21/3 ,K/1 (Item 1 from file: 275) 

DIALOG (R) File 275 : Computer Database (TM) 
(c) 1999 The Gale Group. All rts . reserv. 

01724596 SUPPLIER NUMBER: 16574018 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Comdex/Pacific Rim - info highway warning. 

De Groot, Paul 
Newsbytes, NEW01190001 
Jan 19, 1995 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 507 LINE COUNT: 00039 

... to do really well as a result." 

He suggested that those interested in using the Internet find a 
reliable vendor / get good software for accessing the Internet, and be 
adventurous . 

Some of the "hot" ideas of today. . . 



21/3 ,K/2 (Item 2 from file: 275) 

DIALOG (R) File 275: Computer Database (TM) 
(c) 1999 The Gale Group. All rts. reserv. 

01373325 SUPPLIER NUMBER: 09441097 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Vendor profiles: CD ROM players. (Hard disk /CD -ROM mass storage directory) 
(buyers guide) 

LaPolla, Stephanie 

PC Week, v7, n38, pl31(l) 

Sept 24, 1990 

DOCUMENT TYPE: buyers guide ISSN: 0740-1604 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 1371 LINE COUNT: 00133 

capabilities: standard. 
Drive memory; P.O.H.: 600M bytes; 10,000 P.O.H.. 
Price, warranty : $995, 1 year. 

Vendor : Online Products Corp. . 

Product : Optical Storage Unit OPC-OSU-202. 

Ship date: 1/87. 

Hardware platforms: PC, XT, AT... 



21/3 ,K/3 (Item 3 from file: 275) 

DIALOG (R) File 275: Computer Database (TM) 
(c) 1999 The Gale Group. All rts. reserv. 

01154044 SUPPLIER NUMBER: 00648278 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Electronic Investing: Brokers Put Great Stock in On -Line Trading. 

Freedman, E. 

PC Week, v2, n31, p35-37 
Aug. 6, 1985 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2037 LINE COUNT: 00167 

... investors off the phone and onto personal computers. 

Their services also share some common elements: On -line traders 
can sell and buy stocks , warrants and options around the clock. They 
can cancel ordrs or check on the status of . . . 
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... at any moment, meaning your hard work disappears. 

Within an hour I had created three Web pages for my store , 
containing three product descriptions and warranty information. I could 
have held my grand opening that evening, at a cost of $300... 
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Electronic investing; brokers put great stock in on-line training. 

Freedman, Eric 

PC Week, v2, p35(4) 

Aug 6, 1985 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 2037 LINE COUNT: 00167 

... investors off the phone and onto personal computers. 

Their services also share some common elements: On -line traders 
can sell and buy stocks , warrants and options around the clock. They 
can cancel ordrs or check on the status of... 
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...to do really well as a result." 

He suggested that those interested in using the Internet find a reliable 
vendor , get good software for accessing the Internet, and be 
adventurous . 

Some of the "hot" ideas of today. . . 
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...each of which must offer one of six Society-endorsed 
consumer-protection plans to join. Escrow accounts for charter 
passengers, customer deposit trust agreements and the Federal Maritime 
Commission program are. . . 

...protection plans. 

Copland does warn that being a member of TOP is not an absolute 
guarantee against bankruptcy, but, he says, 'We've reviewed these people 
and found them financially viable... 

...the Travel Funds Protection Plan (TFPP) , developed by the First of 
America Bank as an escrow account. All tour deposits are put into the 
account, and the money is not released. . . 

. . .bank and track the deposits so they can verify that the money is still 
in escrow . 

In addition to TOP, ASTA has drawn up Supplier Communication 
Guidelines, which outline the working. . . 

...reason travel agents don't use their computer to book tours is because 
their preferred vendor is not on -line . ! As the product shelf 
increases, that will help travel agents, 1 says Appleby. 'We're also seeing 
tour operators. . . 
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. . . suggests that a computer manufacturer could solicit bids on the 
network for chips, award a contract and purchase those chips on -line , 

selling the finished products to customers over the network, and claims 
that business can experience a 10% reduction in. . . 
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COMMERCE ON THE INTERNET 
TEXT: 

... money on the Internet, they don't move forward." And for some companies 
thinking of selling goods or services online / there are such tricky 
matters as figuring out how much to charge and how to collect from people 
who buy over the Internet . 
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Not Something You Just Tap Into 

The Internet is the ultimate laissez-faire marketplace. Think... 

. . . for businesses in terms of real content?" asks Bill Washburn, executive 
director of the Commercial Internet Exchange (CIX) , a trade group that 
has made it easier for companies to conduct business on the Internet. "I... 
Alain Pinel created a cheap but effective wide-area Internet with its 
partners. Agents send escrow information back and forth to local title 
companies over the Internet. Eager for Alain Pinel... its Internet 
travelers. Survival is its motive. Faced with cuts in defense spending, the 
defense contractor has had to watch costs and find new opportunities. Two 
years ago, Lockheed, already a. . . 

...at corporate headquarters in Calabasas, Calif. 

Several architectures were evaluated. But Carroll says the defense 
contractor "honed in on Internet-like communication" because they 
"already had a TCP/IP backbone in. . .primary concern is security," says Tom 
Nakamura, a senior scientist with Hughes Aircraft, a defense contractor 
known for working on classified projects. Hughes has both a Tl and a 
56-kilobyte . . . 

...documentation, and support. 
Predictable Trips 

Using frame-relay switching for the delivery of Internet packets 
guarantees high performance levels and may improve security. Frame-relay 
switching creates a fixed path between. . . 

...that your data will pass through an insecure host. 

Frame relay also enables companies to guarantee the performance 
between two offices by assigning a portion of their bandwidth to that 
connection . . . 
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population began changing, and many of the newcomers had little 
idea of the complex social contract - and the temperamental software - 
guiding the use of their marvelous new tool. 
By 1988, when. . . 

...and files to bring back as proof that they understand the protocols 
involved. ... 

If the Internet , storehouse of wonders, is also a 
no-computer 1 s-land of invisible perils, how should newcomers... 

...different encryption standard, one whose algorithm is secret and whose 
keys would be held in escrow by law-enforcement agencies. Although many 
civil libertarians and computer scientists oppose the measure, some... 

...the current state of affairs will get much worse before the government 
steps in "to assure privacy and to protect the rights people do have." 
Others do not have Parker's... 
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Big Brother at cyberspace : will your freedom and privacy be roadkill on the 
information superhighway? (Cover Story) 

Ness, Erik 

The Progressive, v58, nl2, p22(6) 
Dec, 1994 
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... records. Unfortunately, law-enforcement officers could gain access 

to those files without even obtaining a warrant . President Nixon ! s 
henchmen had to break into Daniel Ellsberg's psychiatrist's office to... 
fresh battle in cyberspace when it advertised its "upscale" subscriber list 
in a direct-mail trade publication. "America Online members are 
computer and modem owners who pay up to $200 a month to enjoy. . . 

...the ad promised. "Credit-worthy - over 85 per cent pay by credit 
card. . . . Mail Order Buyers ! " 

The popular online service drew fire from Massachusetts 
Representative Edward Markey, chairman of the House Subcommittee on 
Telecommunications. . . 

...staff attorney for the Electronic Privacy Information Center, the 
America Online controversy is important because commerce on the Internet 
is in danger of becoming more like a shopping mall than a public street. 
"In. . . 

...appears to want it both ways. In 1990, an online journal called 
Rumorville, produced under contract for CompuServe, published allegedly 
defamatory remarks about a competitor, Skuttlebut. When Skuttlebut sued for 
libel. . . 




...accorded in the commercial online environment. Because the services are 
private, they are not automatically obligated to respect constitutional 
rights of privacy and freedom of expression. Several years ago, Prodigy, 
another ... and the National Institute of Standards and Technology - would 
hold copies of the keys in escrow , providing Government access as' needed. 
Clipper was the response of law-enforcement and national-security. . . 

...sufficiently protect privacy. To get your key, law officers would not 
have to present a warrant - they would only have to fax a request 
claiming they had a warrant . Safeguards against dissemination of the key 
and guaranteeing destruction once the order had expired were also deemed 
insufficient . 

The keys for every Clipper. . . 

...compromise, but has said that the White House will not yield on the 
proposed key escrow , though the Government would not have to be the 
escrow agent . 

Clipper is only one part of vigorous efforts by the authorities to 
protect their. . . 
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So much for the cashless society. (Electronic Money) 
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Nov 26, 1994 
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TEXT: 

UNLESS the Internet embraces commerce , it runs the risk of going 
the way of CB radio. If people aren't... 

... Internet was for academic and government users. Now it is rapidly 

becoming commercialised. It has on -line "shops even electronic " 
shopping malls". Most sell information of one sort or another: words, 
pictures, computer programs and services... 

...but has not done so yet), or the making of prior ad hoc arrangements 
between buyers and sellers . 

The Internet has been a cashless society until now because its early 
users have wanted it so. . . 

. . . settlement . 

This is really a sort of cut-out mechanism for people who want to 
shop on the Internet with their credit cards in a way that protects them 
against fraud. Because a buyer... 

...First Virtual 1 s books. 

This may be a good way to provoke interest in electronic commerce 
and pander to Internet users 1 appetite for novelty. But few sellers will 
want to deal routinely on trust, and... a reality. It is now running trials 
with pretend e-money that some three dozen sellers linked to the 
Internet (including the Encyclopaedia Britannica) will accept. David 
Chaum, the founder of Digi-Cash, hopes to ... exceptions may be made for huge 
quantities of coins). And, with the acceptability of cash guaranteed by 
law, most people are happy to leave their money on account in the bank. . . 

...operate, requiring banks working with it to hold money converted into 
e-cash in an escrow account). It follows that, in an efficient system, if 
each e-cash unit represents an. . . 
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crucial component of the coming information superhighway. With it, 
businesses can verify signatures on electronic contracts ; home shoppers 
can order cubic zirconia on their interactive TV sets without worrying 
about their... the Clinton Administration announced it was introducing 
legislation to replace D.E.S. with the "Escrowed Encryption System," 
better known as the Clipper Chip. The Clipper Chip contains a classified 
encryption. . . 

. . .prevent unauthorized access, the key is split into two parts, with each 
part held in escrow by the National Institute of Science and Technology 
and a branch of the Treasury Department ... drastic — and probably 
futile--like banning non-Clipper products, it soon may be possible to buy 
anti-wiretap equipment on -line while shopping for cubic zirconia. 
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Cypherpunks, e-money and the technologies of disconnection, (encryption 

technology; includes related articles; excerpt from book, 'Out of 

Control 1 ) 

Kelly, Kevin 

Whole Earth Review, n79, p40(20) 

Summer, 1993 ' 
ISSN: 0749-5056 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 10508 LINE COUNT: 01032 

sure they are legit? Tribble suggests that you can buy a reputation 
from a "trust escrow " — a company similar to a title or bond company 
that would guarantee someone for a fee. He explains the lesson from game 
theory concerning iterated negotiation games... 

...of just once, and how important reputations become in iterated 
relationships. The potential problems of buying and selling reputations 

online are chewed on, and suggestions of new directions for research are 
made, before Tribble sits... a centralized government is handicapped in a 
distributed, open-weave network, and can no longer guarantee how things 
are connected or not connected. Hundreds of privacy vendors will sell bits 
of. . . 

...after municipal electrical networks were up and running that another 
inventor came up with a reliable watt-hour . . .popularity of these cards 
is their undoing, because unlike cheap, decentralized phone cards, these 
cards rely on real-time interactions with banks. They are overloading the 
Danish banking system, hogging phone ... from the card). Similar equipment 
running on the Texas turnpike system is 99.99 percent reliable . These 
proven toll mechanisms could easily be modified to Chaum's untraceable 
encrypted payments, and. . . 
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...TEXT: to store and forward messages and normally force you to select 
almost everything from one vendor . 

Lastly, the Internet is creeping in as a viable enterprise messaging 
option — one that follows the client ) server ... can be supported on a single 
server, reducing cost of ownership, improving performance and increasing 
reliability . 

While standards-based client/server protocol support is desirable, most 
client/server LAN E-mail ... products using Directory Access Protocol (DAP) 
or Lightweight DAP. 

To obtain the increased performance and reliability needed for multimedia 
messaging, you should seek out systems that, in addition to employing the 



. . . flat files that must be synchronized between servers using add-on 
products that can raise reliability and performance concerns. 

However, a number of vendors are claiming support for an X. 500... from 
implementing or investing in security. However, the $1.8 billion Defense 
Messaging System (DMS) contract may provide a government solution based 
on hardware devices, classified algorithms and escrowed keys held in a 
government database . 

Whether the DMS model will prove beneficial to corporate... 
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...TEXT: develop a way for users to encrypt credit-card and debit-card 
transactions over the Internet for on -line shopping . The technology 
is scheduled to be operational by midyear. 

That agreement is the latest in a flurry of activity aimed at securing 
Internet commerce [CW, Jan. 2] . Late last year, Microsoft Corp. and 

Visa International, Inc. said they would... 

. . . stamp, could be used by lawyers who want to establish the time of 
evidence or contracts . It could also be used by brokerages and financial 
companies that want to certify trades... 

...RSA technology for security in TCP/IP networks 

Trusted Information Systems — Will provide Commercial Key Escrow system, 
encryption software that allows recovery of data if encryption key is lost 

VLSI Technology... 
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Protecting information: ^CTective security controls 

Wright, Marie A 

Review of Business vl6n2 PP: 24-28 Winter 1994 
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...TEXT: s interest (Neumann, 1991). 

* When the government of India requested bids on a billion-dollar contract 
for jet fighters, French intelligence agents stole bid information 

submitted by the United States and gave it to a French firm competing for 
the contract . The proprietary information helped the French company to 
win the contract (Mello, 1992) . 

* A group of hackers, operating under the name Masters of Deception, 
victimized such. . . constraints are imposed through the use of system and 
data access controls. 

System access controls rely upon a process of identification and 
authentication to restrict system access and to monitor user. . . 
...user's telephone number or social security number. 

* Passwords should never be written down, shared, stored on -line , or 
transmitted via electronic mail. 

* All passwords should be changed on a regular basis. 

* A... computer industry. 

The most recent development in cryptographic alternatives is the federal 
government's key escrow encryption initiative, more popularly known as 
the Clipper Chip and the Capstone chip. The Clipper... 

. . . chip, uses a public key encryption algorithm. Inherent to both chipsets 
is a controversial key escrow system which requires that the decryption 
keys of all Clipper Chip and Capstone encryption products... 

. . . officials to eavesdrop on encrypted communications for law enforcement 
or national security purposes. 

The key escrow encryption initiative is enshrouded in controversy. Of 
paramount concern is the perceived threat to individual... 

. . . compromised during manufacturing, while being transported to the 
government-approved agencies, or while stored in escrow . 

Management should seek expert advice before selecting and implementing any 
system of encryption. In order... 
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...TEXT: and Apple peripherals. Members of Apple-authorized groups can buy 
refurbished Macs with 90-day warranties for very good prices. (To find a 
group in your area, call Apple at 800... 

... index and inventory, call 617/542-2345, ext. 300. BCE gives buyers a 
seven-day warranty . 

The American Computer Exchange (404/250-0054, 800/78 6-0717) in Atlanta and 



the National . 



... runs diagnostic tests on the equipment before shipping it to the buyer. 
For a $25 escrow fee, buyers get 48 hours to check out their purchases 
before sellers receive payment. 
At . . . 

...Macworld Expo in San Francisco. (A Macworld review is under way.) 

Members of AppleLink, America Online , and CompuServe can buy RAM 
Doubler for $4 9, plus shipping, through Connectix ! s forums. (If you're not 
online . , . 
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...ABSTRACT: II, designed exclusively for credit unions, and 2. SOS-UNIX, a 
complete loan package that stores online applications for every 

borrower and co-borrower. 

...TEXT: allows for the participation of up to four investors in a single 
loan; and manages escrow accounting for up to 14 separate accounts. 
MicroServ f s menu-driven approach means easy data ... installment . mortgage, 
construction. lines of credit and indirect or dealer lending. Handles 
billing. payment processing, escrow analysis, statements, variable-rate 
processing, charge-off processing, and government and custom reporting. 

MISER2 Loan... loan ledgers and other special loan needs. Also classifies 
information by loan group, officer, class, guarantor , collateral and 
additional user-defined codes. Past due, rate change, confirmation and 
maturity notices, as... 

...0250 Contact: N. Page, national sales manager 

SOS/UNIX is a complete loan package that stores on -line applications, 
including assets, liabilities and work history, for every borrower and 
co-borrower. The package. . . 
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...TEXT: listing is based on product information supplied by manufacturers. 
TRUSTS & ESTATES makes no endorsement or guarantee of any product or of 
its suitability for a particular use. 

* ACT II ACTI, 7557... departments with multi-currency needs. Features 
include Foreign Currency Valuation, Exchange t Rate Conversion, Forward 
Foreign Contracts , Purchase/Sales Advice Notices in multiple languages, 
Trade Date/Settlement Date Accounting, Net Asset Valuations ... and much 
more. Only $495 plus shipping and tax. Backed by an unconditional 
money-back guarantee . Phone or fax for free catalog. 



* TRUST PLUS Cowles Legally stems , 1324 W. Clairemont Av< 



... of attorney, living Will, certificate of trustee authority and power, 
bill of sale, state specific warranty and quit claim deeds, various 
assignments, community property agreement (where applicable), itemized 
statement, and correspondence... 

... payroll, and data import form ASCII files eliminate manual data entry 
and save time. To assure compliance, the system performs ADP/ACP 
projections and year-end tests, as well as family. . . the securities 
industry. The Financial Actions Service consists of Reorganization, Called 
Bonds, Put Options and Warrants information. DTC 1 s reorganization notices 
also are provided to on-line subscribers that are DTC. . . 

... serves as a vehicle for downloading FII's daily Reorganization, Called 
Bonds, Put Options and Warrant services to a PC. DTC Participants may 
also download the DTC Reorganization Notices which are... also will support 
special asset processing such as CMOs, Commercial paper, Medium Term Notes 
and Escrow Accounting. Corporate Universe is the only system available 
today which will effectively integrate all types... 

. . . and accurate portfolio pricing of tax-exempt and taxable securities, 
including 14,000 Collateralized Mortgage Obligations (CMOs) and more than 
500,000 Mortgaged-Backed Securities (MBS). Evaluations are used to price 
provides reliable processing information on dividend and interest 
payments, notification services and reorg announcements to reduce trading 



. . . areas involved in securities trading. Portfolio managers can manage 
individual portfolios or entire security positions. Traders have full on 
- line trade blocking capability. Open orders are tracked by broker and 
a comprehensive trade log and commission ... 9850 . 

Muller provides a single securities market information source for municipal 
bonds, corporate bonds, government obligations , equities, market indexes, 
mortgage-backed securities, ARMs, CMOs, money markets, options, futures, 
and international securities ... time systems to process securities including 
registered and bearer bond, medium-term notes, collateralized mortgage 
obligations (CMOs) and stocks; and to perform the clearing function for 
domestic securities. The systems, available ... newspaper or wire service. We 
maintain a full-time staff on the trading floor to assure timely and 
accurate prices . 

* INTRADAY FIXED- INCOME PRICING SERVICES Street Software Technology Inc., 
230 Park. . . 

... newspaper or wire service. We maintain a full-time staff on the trading 
floor to assure timely and accurate prices. 

* FASTOCK PC SSI (Stockholder Systems Inc.), 4411 East Jones Bridge Rd. . . 
TEdec reports are state specific with custom reports available on request. 
TEdec is available, by contract , to customize a data bridge to your 
mainframe data. 

* T RAN* STAR TS Partners Inc., 15... 
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...ABSTRACT: controversial provision is the requirel^it that member 
financial institutions put at least $10,000 into escrow for each ISO 
signing merchants for the Honor network. The Houston-based Pulse shared 
network. . . 

...TEXT: largely to convenience stores, fast food restaurants, gas 
stations, and supermarkets. And without a broad merchant base, on -line 
debit will never be as popular as credit cards. 

The answer to the dilemma? Hire... 

. . . the preceding six months and by complaints about improper behavior by 
salesmen for some organizations . 

ESCROW FUND 

The most controversial provision of Honor's ISO regulations is the 
requirement that member financial institutions put at least $10,000 into 
escrow for each ISO signing merchants for the Honor network. The 
financial institutions most likely will... 

. . .organizations. 

"We basically hope to make sure ISOs have some financial responsibility, " 
Bennion says. 

The escrow funds are needed because many banks using ISOs to market debit 
don't understand the... 

. . . third parties representing acquiring banks must register with the 
association, acquiring banks must have direct contracts with merchants, 
and ISOs cannot have access to settlement funds. 

MasterCard's rules also require... 
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...TEXT: this directory has been furnished by the respective vendors. 

PENSION WORLD does not endorse or guarantee any product, or its 
suitability, for a particular use. 

To receive a questionnaire for inclusion ... Defined Contribution Plans, 
Discrimination Testing, Employee Benefit Statements, Sec. 415 
Testing/Processing, Top-Heavy Analysis. Contract /Product Administration 
Annuities. Features: Incorporates all major functions of pension plan 
management. Contract /product administration along with participant 
recordkeeping and plan administration for defined contribution plans-in a 
... 75 platforms . 

Product name: FOTOSTM (The Front Office Trade Operations System) . 
Function(s): Front Office Trade Operations Provides an on -line , 
real-time link between portfolio managers and traders for a paperless 
environment. Handles a full... System). Function(s): Contributions 
Tracking-Eligibility. Features: Member, employer dependent /beneficiary 
displays, cross-reference database, contract and rate maintenance, 
pre-printed reports, employer contribution displays, member work history 
displays, daily posting ... Plans , Member Eligibility. Features: Designed for 
Union Trust Funds. Maintains up to 12 separate funds; contract history, 



pre-billing, automated Variance notices, damage calcu^MPions . Maintains 
employee eligibility for all types of... include: remittance cash 
processing, employer master maintenance and full function reporting. 
Special functions: delinquency, outage, escrow , liquidated damage, Ad Hoc 
reporting/letters. Operating requirements: Operates on clients computer-PC 
version: IBM ... Respond Linkage; Loan Preparation) 

ERISCO — (Loan Administration, Check Writing, Tax Reporting) 

Financial Data Planning Corp. — ( Contract /Product Administration; 
Annuities) 

Financial Data Planning Corp. (FDP) — (Laser Printed IRS Forms) 
Frontier Analytics, Inc. . . 



21/3, K/14 (Item 1 from file: 16) 

DIALOG (R) File 16 : PROMT (R) 

(c) 1999 The Gale Group. All rts. reserv. 

05534716 

Firepower in the War Against Data Piracy 

CommunicationsWeek March 13, 1995 p. 1 
ISSN: 0746-8121 

*FULL TEXT AVAILABLE IN FORMAT 7 OR 9* WORD COUNT: 923 



...avoid is a situation where a major U.S. company loses out on a 
global contract because of espionage from a foreign company, and then 
blames the U.S. government's... 

...child pornography, alien sightings, whatever you want, 1 said Boris 
Putanec, director of engineering at the Internet Shopping Network, 
Menlo Park, Calif. 'There's no way someone can look into your data. 1 
Though. . . 

...are particularly frustrating to users because experts agree that 
encryption is one of the most reliable ' security methods. 

'The only way of protecting the content is encryption, 1 said Mark 
Seiden, a. . . 

...secret algorithm known as Skipjack. The plan, known first as Clipper 
and later as the Escrowed Encryption System, caused controversy because 
law enforcement agencies - with a search warrant - could get escrowed 
copies of keys and decrypt messages (Comm Week, April 26, 1993) . 
Other plans, using the... 
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...companies wary of communicating over unsecured public networks. 
Many will watch the growth of electronic commerce over the Internet 
and the coming convergence of cellular communications and interactive 
media. f 1995 will be the beginning... 

...companies wary of communicating over unsecured public networks. 
Many will watch the growth of electronic commerce over the Internet 
and the coming convergence of cellular communications and interactive 
media. f 1995 will be the beginning... 

...paying software, reflects both the software giant's desire to be a big 
player in online commerce and the need for security. 



Microsoft and Visa e^Pect later this year to deliver ^Biure . 



...savings in return. 

Visa expects most companies will continue to assign 80% of their supply 
contracts to trading partners, presumably via electronic data interchange 
(EDI) networks. But Visa would like the... access to virtually anyone, they 
keep their private key strictly to themselves. A business that sells 
over the Internet , for instance, could give its public key to customers, 
allowing them to send credit-card. . . 

...would confirm credentials in electronic commerce. For example, if a 
party sends a $1 million contract online, the recipient will want to 
verify the sender's digital signature with a certification... 

...formulate a bipartisan legislative response. 

Leahy notes, 'I certainly support the development of commercial key- 
escrow encryption methods, including alternatives to Clipper chip, so 
businesses and consumers will be able to. . . 
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. . . ISO regulations is the requirement that member financial 
institutions put at least $10,000 into escrow for each ISO signing 
merchants for the Honor network. The financial institutions most likely 
will . . . 

...largely to convenience stores, fast food restaurants, gas stations, 
and supermarkets. And without a broad merchant base, on -line debit 
will never be as popular as credit cards. 

The answer to the dilemma? Hire... 

...ISO regulations is the requirement that member financial institutions 
put at least $10,000 into escrow for each ISO signing merchants for the 
Honor network. The financial institutions most likely will... 

. . . organizations . 

1 We basically hope to make sure ISOs have some financial 
responsibility, 1 Bennion says. 

The escrow funds are needed because many banks using ISOs to market 
debit don't understand the... 

...third parties representing acquiring banks must register with the 
association, acquiring banks must have direct contracts with merchants, 
and ISOs cannot have 
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... avoid is a situaWbn where a major U.S. company ^BSes out on a 

global contract because of espionage from a foreign company, and then 
blames the U.S. government 1 s . . . 



...child pornography, alien sightings, whatever you want, 1 1 said Boris 
Putanec, director of engineering at the Internet Shopping Network, 
Menlo Park, Calif. vx There's no way someone can look into your data. 1 ' 
Though. . . 

...are particularly frustrating to users because experts agree that 
encryption is one of the most reliable security methods. 

vs The only way of protecting the content is encryption, ' 1 said Mark 
Seiden, a . . . 

...secret algorithm known as Skipjack. The plan, known first as Clipper 
and later as the Escrowed Encryption System, caused controversy because 
law enforcement agencies-with a search warrant -could get escrowed 
copies of keys and decrypt messages (Comm Week, April 26, 1993) 
Other plans, using the... 
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Many will watch the growth of electronic commerce over the Internet 
and the coming convergence of cellular communications and interactive 
media. ^'1995 will be the beginning... 

...paying software, reflects both the software giant's desire to be a big 
player in online commerce and the need for security. 

Microsoft and Visa expect later this year to deliver secure... 

...savings in return. 

Visa expects most companies will continue to assign 80% of their 
supply contracts to trading partners, presumably via electronic data 
interchange (EDI) networks. But Visa would like the... 

...access to virtually anyone, they keep their private key strictly to 
themselves. A business that sells over the Internet , for instance, 
could give its public key to customers, allowing them to send credit-card 
...would confirm credentials in electronic commerce. For example, if a 
party sends a $1 million contract online, the recipient will want to 
verify the sender's digital signature with a certification... 

...formulate a bipartisan legislative response. 

Leahy notes, SN I certainly support the development of commercial 
key-escrow encryption methods, including alternatives to Clipper chip, 
so businesses and consumers will be able to... 
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. . . allows administrators to manage the network from one "command 

center, 11 she said. 

ProServe CX's Online Database, which stores , tracks and retrieves 
tape location, backed-up files and status logs, looks like File Manager... 

. . . ProLine CS high-speed tape drives, or as a Sytron software-only 
solution offering additional third -party storage device support. 

Prices for Sytron 1 s ProServe CX start at $595 for the 10-client... 

. . . x . 

Support from Rexon includes a one-year software technical update 
service, a two-year warranty on all Tecmar solutions, a 4 8-hour Quick 
Turn on Tecmar solutions and unlimited toll... 




21/3, K/20 (Item 4 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 1999 CMP. All rts. reserv. 

00550343 CMP ACCESSION NUMBER: VAR19930315S8714 
Value-Added Services Guide - Credit 

Richard March 

VARBUSINESS, 1993, n 903 , 63 
PUBLICATION DATE: 930315 

JOURNAL CODE: VAR LANGUAGE: English 

RECORD TYPE: Fulltext 

SECTION HEADING: Value-Added Services 
WORD COUNT: 6204 

. . . 30-day net terms 

30-day-plus net terms 
COD 

Inventory financing 

Leasing 

Floor planning 

Escrow 

Credit cards 

ATV/Costa Inc. 

Contact: Karen Bases at (800) 843-5010 
30-day net . . . 
. . . Inc . 

30-day net terms 
30-day-plus net terms 
Floor planning 
Zero percent 
COD 

Escrow 

Accounts receivable 
Co-billing 
Inventory financing 
Credit cards 

Other: VAROOM (BSM's own credit card... 

. . . terms 

Floor planning 
COD 

Credit cards 

First Computer Corp. 

30-day net terms 



Leasing 
COD 

Escrow 

Accounts receivable 

Co-billing 

Firstop Computer Co . 

30-day net terms 

Inventory financing 

COD 

Leasing. . .COD 
Leasing 

Accounts receivable 
Credit cards 
Merisel Inc. 
30-day net terms 
Floor planning 
COD 

Escrow 

Accounts receivable 

Credit cards 

Bid financing 

Inventory financing 

Leasing (hardware & software) 

Other: direct debit 

Micro Central Inc. 

30-day net terms 

Floor planning 

COD 

Escrow 

Accounts receivable 

Co-billing 

Bid financing 

Credit cards 

Inventory financing 

MicroAge Computer Centers Inc. 

30. . . 

Distributing Inc. 
30-day net terms 
30-day-plus net terms 
Leasing 

Floor planning 
COD 

Escrow 

Accounts receivable 
Co-billing 
Bid financing 
Credit cards 
Inventory financing 
PC Parts Express 
30-day. . . 

net terms 
COD 

Credit cards 

Western Microtechnology Inc. 
30-day net terms 
Floor planning 
COD 

Escrow 

Inventory financing 

Co-billing 

Leasing 

Credit cards 

Wynit Inc. 

30-day net terms 

COD 

Credit ... Joint sales calls 



Merisel Inc . 
Sales leads 
Co-op funding 
Joint sales calls 
Business counseling 
On -Line Literature Library 
Frequent Buyer Program 
Fax bulletins 
Video training tapes 
Volume incentive pricing 
Customized computer products almanac 
Targeted promotions. . . 



. . . support number 

Training classes 
Systems configuration 
Network configuration 
Software support 
On-site maintenance 
Depot service 
Warranty repairs 
Integration facilities 
VAX migration center 
BSM Computers Inc. 

Certified technical support personnel: (11) 
Toll. . .support number: (800) 553-7977 
Training classes 
Systems configuration 
Network configuration 
■Technical product 

Other: VIP contract support (extended hours) (900) 454-1002 

Technology Marketing Group Inc. 

Certified technical support personnel: (7... 



. . .GDI Distributing 

Drop shipment to end user 
Century Computer Marketing 
Return policies 
Specialized shipment 
Other : warranty 
Compac Microelectronics Inc. 
Return policies 
Specialized shipment 
Drop shipment to end user 
Comptech International Inc... 
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...ABSTRACT: somewhat relaxed. The restrictions are frustrating to users, 
who regard encryption as among the most reliable security methods. One 
expert says the only way to protect content is encryption. Another agrees 



. . .mixed. Officials do not want to cause US firms to lose out on major 
global contracts because of spying by foreign companies, but law 
enforcement agencies worry that criminals might use... 



... avoid is a situa^Ton where a major U.S. company J^IRs out on a 

global contract because of espionage from a foreign company, and then 
blames the U.S. government's... 



...child pornography, alien sightings, whatever you want," said Boris 
Putanec, director of engineering at the Internet Shopping Network, 
Menlo Park, Calif. "There's no way someone can look into your data." 
Though. . . 

...are particularly frustrating to users because experts agree that 
encryption is one of the most reliable security methods. 

"The only way of protecting the content is encryption, " said Mark 
Seiden, a. . . 

...secret algorithm known as Skipjack. The plan, known first as Clipper and 
later as the Escrowed Encryption System, caused controversy because law 
enforcement agencies-with a search warrant -could get escrowed copies of 
keys and decrypt messages (Comm Week, April 26, 1993) . 
Other plans, using the... 
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... it easy for people to intercept and steal information, " said Jim 

Bidzos, president of RSA. "Commerce on the Internet is impossible 
without this technology." 

RSA is certainly not the only option out there. But... 

...consumer transactions will race across the Internet and another $300 
billion in payments that now rely on electronic data interchange will 
also travel the Net. 

Though the vulnerability of data traveling... 

. . .and make sure only those intended to have certain information receive 
it. 

But to allow Internet commerce to grow to the heights optimistic 
prognosticators such as Killen & Associates project, security is just... 

. . .account with First Virtual and uses that account instead of his 
credit-card number for on -line purchases. The merchant checks with 
the company to make sure the customer is a registered account. First 
Virtual. . . 

...sent a message actually did - an issue referred to as authentication. 
There has to be assurance that the message has not been altered or viewed 
by anyone but the sender. And... door through which it can pass at whim, the 
industry is supporting a third party escrow system where encryption keys 
are held and can be obtained by warrant . 

In order to grapple with the issues, Congress last year ordered the 
National Research Council... 

...senior staff officer. 

But with or without a resolution to the complex issues that surround 
commerce on the Internet , it's arriving. 

"I don't know if it's here yet, but it's... 



.to safeguard their transactions. 

Such pilot programs will be as critical to the future of Internet 



commerce as the technor^^ to ensure it works as intend) 
"The technology is there. What we... 
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... were on a manual system." 

A Standard 1001 of the Real Estate Trade? 

Those executives rely on different programs to help run their 
companies, but there's a common feature to... 

...eliminate the need for a lot of the high-priced professional services I 
used to rely on for things like accounting and promotion," says Currier. 
"They're so easy to use. . . s computer processor, views such report 
capabilities as one of the program's key benefits. Sell uses on -line 
formatting to produce 38 different assessments of the business. "The more 
we use this software... 

...ability to translate accounting and productivity information into 
meaningful reports. Sixty of LeForce's offices rely on Realty Express 
software, which the company purchased for 8600 per office, for day-to. . . 

...its program in modules that address different aspects of real estate 
office management: general ledger, contracts , listings, accounts payable, 
escrow , and reports. A single-user DOS version of the entire package for 
IBM PCs and. . . 
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package express, and customs brokerage and provides aircraft for 
charter. It also operates as a contract carrier armored car service in 
the U.S. and supplies an air courier service, coin. . .Max, Satin, and 
Triumph. It owns 10 hotels and has six other hotels under management 
contract . Its Houston-based Diamond M Holding Corp., through subsidiaries, 
owns and operates 10 major mobile offshore oil and gas rigs on a contract 
basis. Odeco Drilling, the offshore contract drilling unit of Murphy Oil 
Corp., had approximate sales of $147.6 million for fiscal... 

...substances from institutional and commercial structures. It also 
conducts commercial and industrial specialty mechanical insulation 
contracting , consisting of application of thermal insulating materials and 
protective jackets to hot and cold surf aces ... substances from institutional 
and commercial structures. It also conducts commercial and industrial 
specialty mechanical insulation contracting , consisting of application of 
thermal insulating materials and protective jackets to hot and cold 
surfaces . . . 



.substances from institutional, and commercial structures. It also 



conducts commercial, anc^?ndustrial specialty mechanical '^Plulation 
contracting , consisting of apphcation of thermal insulating materials and 
protective jackets to hot and 'cold surfaces... 

...the Peoples Republic of China. It is currently involved in negotiations 
for its first major contract , which is the design and construction of a 
31-story twin tower retail-hotel-condominium. .. other countries through 
independent distributors. Its defense industry products are sold primarily 
under fixed-priced contracts with defense contractors , sub-contractors 
, and U.S government agencies. Meridian Industries is engaged in chemical 
coating or treating cotton ... biological products. It utilizes the research 
facilities at Pharmatec Inc., a shareholder, several universities, and 
contract research institutions on a need and fee basis. In addition, it 
utilizes facilities of third... are exit cones, re-entry heat shields, and 
heat absorbing composite nozzles. Customers are prime contractors to the 
U.S. Government. Through the acquisition of Reynolds & Taylor, it can 
expand its . . . 

. . .market some of its products under several licensing agreements and an 
asset purchase agreement. It contracts out the manufacture of its 
products to other firms. Its principal business is consumer promoted. .. well 
drilling supplies and accessories to industrial workers, such as drillers, 
pump installers, and specified contractors . It currently has over 500 
wholesale accounts and an estimated 25 stocking distributors in 11... group 
also engages in production of platform facilities, marine engineering and 
other marine related projects, contract maintenance for industry and 
government, engineering and environmental consulting, and waste management 
services for industry ... computer and trade publications. It also engages in 
the assembly of electronics products on a contract basis and is a 
regional distributor of electronic components. PC Tech is a privately held 
...1992. In addition to its work on ZEOS systems, PC Tech will continue to 
provide contract engineering services to other companies. Effective Date: 
2-27-92 

36 ELECTRICAL AND ELECTRONIC EQUIPMENT. . .industry. Applied Solar 
Energy develops, manufactures and markets semi-conductor devices and 
engages in related contract research and development. One business unit 
produces gallium arsenide and silicon solar cell product, which... The 
microelectronics business of Semtech is located in Newbury Park, Calif. All 
employees, assets, and contracts of the business have been transferred to 
Natel Engineering, which plans to maintain all customer ... to transfer the 
existing NASA and U.S. Marine Corp. rotary engine research and development 
contracts from the rotary engine division of John Deere International 
Inc., a subsidiary of Deere & Co... 

...systems. It has hired all of the management and engineering personnel to 
effectively complete these contracts and their extensions. It will 
continue operations out of the existing facility. The assets and. . . 

...of Deere & Co., consist of the existing plant in Wood-Ridge, N.J., and 
the contracts to NASA and U. S. Marine Corps, for rotary engine research 
and development. In addition ... through its subsidiaries, engages in 
research and development, the manufacture of military items under defense 
contracts , training and simulation, weapons and munitions, materials 
handling systems, and energy systems. Its energy systems... 

...is a member of the Northwest Power Pool, and an intercompany pool 
covered by a contract between it and Pacific Power & Light Co., Portland 
General Electric Co., Puget Sound Power & Light ... to Tidewater shareholder 
approval. Principals: Tidewater provides marine equipment and services to 
oil concerns, drilling contractors , oil field service and construction 
concerns, and others engaged in offshore exploration and drilling for... 
acquired Bretton Woods Telephone for an undisclosed consideration. 
Principals: Lynch operates as a common and contract carrier of mobile 
homes, recreational vehicles, and other commodities. It is engaged in the 
manuf acture . . . the bank debt, and release the security interests of the bank 
related to the personal guarantees of D&L. Principals: Butler National 
manufactures and repairs airborne switching units used in aircraft... a 
subsidiary of First Colonial Ventures Ltd. of Sherman Oaks, Calif., is an 
importer and contract supplier of specialty items, including glassware, 



china, flatware, toiletr^^s, and disposables to the airla^^and. 



...Group having control of Longwood Group's board of directors. In 
addition, a nominal-price warrant for 25 percent of such common stock 
held by an institutional lender was also transferred. lumber produced from 
timber harvested by RMH Aerologging, as well as lumber acquired from 
independent contractors . The lumber will be marketed to wholesale 
distributors who will then sell it to companies ... analytical 
instrumentation used for the chemical analysis of matter. Its primary 
customer base includes environmental contract laboratories and 
petrochemical, food, and pharmaceutical companies. LINC also serves as a 
general management consultant ... a retail operation catering to the 
professional builder and to project customers. It caters to contractor 
sales and does not solicit walk-in customers. Its product line includes 
lumber, paint, and hardware. Its also has a home decorating center that 
allows a contractor to completely design a house or other structure 
through an in-house computer and software. It also provides office space to 

contractors while they are building a project. With this acquisition, it 
operates two locations. in Arkansas ... Washington, and Arizona. Its services 
include realestae services such as mortgage banking, real estate lending, 
escrow services, primary single family home mortages, and real estate 
development. The retail banking services include... 

...in the Sunbelt area. It provides direct installment loans to consumers 
and purchase retail installment contract for goods and services. Great 
Western Financial engages also in stock and bond brokerage and... real 
estate services, including real estate lending, mainly single-family home 
mortages, mortgage banking, brokerage, escrow services, and real estate 
development. Its retail banking services include market rate, passbook, and 
NOW. .. acquired Mobility Orthotic & Prosthetic for an undisclosed 
consideration. Principals: NovaCare is a leading provider of contract 
rehabilitation services to health care institutions, principally nursing 
homes. Since its August 1991 acquisition of... 

...rehabilitation service programs. At September 30, 1991, it was providing 
rehabilitative services under 3,606 contracts in 1,804 facilities located 
in 35 states. Its services include speech-language pathology, occupational 
. . .USBancorp common share for each Community common of options. The merger 
parties obtained all the obligatory regulatory and shareholder approvals. 
Principals: USBancorp serves as a holding company for U.S. Bank... 

...real estate, and commerical business loans. It also invests in U.S. 
government and agency obligations and other available investments. 
Effective Date: 3-23-92 

Virginia First Savings acq. CorEast Federal ... and Arizona. Its 
services include real estate services, such as mortgage banking, real 
estate lending, escrow services, primary single-family home mortgages, 
and real estate development. The retail banking services include... 

...in the Sunbelt area. It provides direct installment loans to consumers 
and purchase retail installment contract for goods and services. Great 
Western Financial engages also in stock and bond brokerage and. .. insurance , 
credit life and credit accident and health insurance automobile repair 
insurance, automobile and appliance warranty coverage, professional and 
other liability insurance, and related services. It operates its insurance 
business in. . . 

...Insurance Group unit provides credit insurance. Karl Singer is a 
provider of credit insurance and warranty products. Aon stated that its 
Ryan Insurance Group organizations and Karl Singer would be consolidated. . . 
co-insurance, and some large title risks are reinsured from others. In 
addition, it provides escrow and other real estate-related service; 
provides abstracts of title services in Iowa; Co. is... Life Insurance Co. 
is partly owned by Penn Treaty and part owned by Health Insurance Guaranty 
Association. The block of life and health insurance business underwritten 
by Columbia Life Insurance, a... 

. . .Life is a holding company whose subsidiaries provide individual and 



group life insurance, ai^aties, and guaranteed investme^^r contracts . 

It has four marketing divisions: agency, group, financial institutions, and 

guaranteed investment contracts . The majority of the marketing efforts 
in its agency line of business is directed at... 

...through banks, savings and loan associations, mortage bankers, and other 
lending institutions, It markets its guaranteed investment contracts to 
qualified plans, municipalities, and co-mingled trusts. These are 
contracts in which the insurance company agrees to receive a term deposit 
and to pay interest pay a fixed monthly premium for services rendered. It 
generally contracts with hospitals on a per diem basis and with 
individual physicians, individual practice associations, and. . . 
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... listing is based on product information supplied by manufacturers. 

Trusts & Estates makes no endorsement or guarantee of any product or of 
its suitability for a particular use. 

* ACT II ACTI, 7557 ... international banks and trust companies. 
Features include foreign currency valuation, exchange rate conversion, 
forward foreign contracts , purchase/sales advice notices in multiple 
languages, trade date/settlement date accounting, net asset valuations... 
the securities industry. The Financial Actions Service consists of 
reorganization, called bonds, put options and warrants information. We 
also provide DTC reorganization notices to on-line subscribers that are DTC 
participants . . . 

...a vehicle for downloading Financial Information, Inc. 's daily 
reorganization, called bonds, put options and warrant services to a PC. 
DTC participants can also download the DTC reorganization notices which are 



...level locations, proxy processing and securities lending, securities 
movement and control securities settlement by trade, contractual and 
actual date, corporate actions, performance measurement, trading and order 
entry control, cash management, and. . .will also support special asset 
processing such as CMOs, Commercial Paper, Medium Term Notes and Escrow 
Accounting. Corporate Universe is the only system available today which 
will effectively integrate all types ... areas involved in securities 
trading. Portfolio managers can manage individual portfolios or entire 
security positions. Traders have full on -line trade blocking 
capability. Open orders are tracked by broker and a comprehensive trade log 
and commission ... realtime systems to process securities including 
registered and bearer bonds, medium-term notes, collateralized mortgage 
obligations (CMOs) and stocks; and to perform the clearing function for 
domestic securities. The systems, available ... options , Treasury and agency 
issues, corporate bonds, municipal bonds, mortgage-backed securities 
including collateral mortgage obligations , mutual and money market funds, 
unit trusts, "Pink Sheet" stocks and Canadian equities. The flexible... 
newspaper or wire service. We maintain a full-time staff on the trading 
floor to assure timely and accurate prices. 

* Intraday Fixed-Income Pricing Services Street Software Technology, 
Inc. 230 Park. . . 

...newspaper or wire service. We maintain a full-time staff on the trading 
floor to assure timely and accurate prices. 

* Omni GS SunGard Asset Management System (formerly DYATRON Financial 



- Systems) , 210 . . . 
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... ongoing telephone support, including dial-up diagnostic services. 

Periodic updates are covered by the maintenance contract , provided at 15 
percent of the license cost . Vendor : BSR (Business Systems Resources , 
Inc.), 1000 ... biographic record maintenance and matching gift tracking 
utilize default values and on-line validation to guarantee efficient and 
accurate data entry. Specs: The system uses the ORACLE RDBMS and is 
comprised. . . 

...includes free maintenance. Thereafter, customer pays 1.5 percent of 
purchase price/month for maintenance contract , which provides service via 
an 800 toll-free hotline. Biannual product updates and documentation are... 
up to six terminals with minicomputers utilized for larger sites . Source 
code is kept in escrow . Training/Service: Purchase price includes 
operator manuals and unlimited telephone support for the first 30... 

...telephone support and free upgrades of the software are provided with 
the annual software maintenance contract . User education seminars 
provided at ISG f s training center with regional training seminars scheduled 
periodically. . . 

. . .training is available. System comes complete with on-line help, user 
manuals and tutorials . Support contracts are available and include 
unlimited telephone support, free upgrades (2/yr.) and newsletter. Other 
services . . . 

...station capacity required; database, report writer and network software. 
Training/Service: Training, installation, 90-day warranty included. 
Three-year maintenance contract available, including on-line 800 number 
support, remote diagnostics, spares kit, on-site maintenance when... at 
additional cost. Training/Service: Training and service are included and 
available on-site . Maintenance contract available, price determined by 
system configuration. Upgrades included in maintenance contract . Vendor: 
Megaphone Systems, Inc., 7551 Sunset Blvd., Ste. 100, Los Angeles, CA 90046 
- 213/850. . . 

...to schools to professional, trade and academic associations. Price: $895 
to $1,200. Money-back guarantee . * CORPORATE VOICE - is a DOS-based 
software that analyzes quantifiable writing statistics and presents 
displays . . . 

...It is available on AT&T's line of computers. Training/Service: A 90-day 
warranty and 60+ hours of training on-site are provided with each new 
installation. Documentation includes. . . 

...remote (modem) software support. Upgrades provided under service 
agreement. Source code is not available, but escrow agreements are 
available. Vendor: Donor Automation, Inc., 922 New York St., Ste. A, 
Redlands, CA. . . 

...s manual, in-house installation, five-hour training. Three months free 
support . One-year service contracts , in-house, telephone and modern 
support. Vendor: DataFund Systems, Inc., 9348 Civic Center Dr., Ste... site 
training and telephone support. A complete instruction manual is provided 



with purchase. No maintenance contracts are required at^R_s time. All 
maintenance work provided client is calculated on an hourly ... investment as 
you grow and change. Training/Service: Software is covered by a free, 
perpetual warranty against operational defect. On-line help, telephone 
hotline, modem access and on-site training and. . . 

...assessment software, customization and software updates are also 
available. Hardware components, qualified for national maintenance 
contract , are available. Vendor: Century-Dominion Corpora-tion, 9940 Main 
St., Ste. 201, Fairfax, VA 22031... 

...charge and a free 800 number will be offered for 90 days. Choice of 
service contracts includes free software upgrades, free user group, 
newsletter, 800 number and client advisory board. Custom. . . 

...3COM. Parts of the source are available, and the entire source code is 
held in escrow . Training/Service: Training is available either onsite or 
at vendor headquarters. Users are given 90 days of free telephone support 
after installation. Service contracts ($350 annually) include phone 
support, quarterly newsletter, free upgrades and discounts on seminars. 
Upgrades provided. . . 

...only by disk size. Requires 512K RAM and fixed disk. Source code is held 
in escrow . Training/Service: Available on-site or at vendor headquarters 
(half- to one-day training suf f icient . . . hard disk, 640K RAM and DOS 3.2 or 
higher. Source code is held in escrow ; multiuser available on Novell LAN. 
Training/Service: Software comes with 90 days of free telephone... 

...Basic, advanced and custom report writing training workshops are 
available at vendor headquarters. Software support contracts allow 
unlimited use of our toll-free hotline and provide enhancements and 
upgrades at no... 

...Unlimited toll-free telephone support, program enhancements and manual 
updates are included in annual support contract (single-user $900 per 
year; multiuser $1,200 per year - required first year). Vendor: Systems... 

...popular networking systems. EMIS supports all major brands of printers. 
Training/Service: An annual support contract is available, which includes 
unlimited telephone support from 8 a.m. to noon and 1 . . . f ree telephone 
support. On-site training, file creation and conversion services also 
available. Annual maintenance contract includes software updates. Vendor: 
Balassaitis Development Systems, 101 Hampshire Ct . , Deptford, NJ 08096 - 
609/228. . . 

...free support is provided with each product. A toll-free number is 
available. Annual support contracts are offered. Three-day training 
course offered at vendor headquarters ($395 per person). On-site... 
...320 per day plus travel expenses. Users newletter (free) and support 
newsletter (included with support contracts ) . Enhancement every 12-18 
months. Vendor: Executive Data Systems, Inc., 1845 The Exchange, Ste. 140 



...free hotline, implementation planning and adaptation, as well as 
installation management are available. A service contract (starting at 
$3,740 per year) includes unlimited telephone support and software updates; 
one year of service support is included with the purchase warranty . 
Vendor: Quodata Corp., 1 Union PI., Hartford, CT 06103-203/728-6777. 
Background/Users: The... RAM, DOS 3.0 or more recent, 4 0+MB hard drive. 
Source code kept in escrow'. Training/Services: Training is available at 
classrooms in Indianapolis and Newport Beach, California, or at . . . 

...the year. Thirty day free support with purchase; toll-free, modem and 
on-site support contracts available. Software documentation included. 
Vendor: Audit Trail Systems, Inc., 315 West Ponce de Leon Ave... file sizes. 
Training/Service: On-site training and installation included in purchase 
price . Annual maintenance contract provides 800 voice line , 800 fax line, 
the Fundraising Hotline for answers on fund-raising. . . 



...system for non-profit and government agencies. It is equipped to handle 
interfund transfers, encumbrances, obligations and other functions 
inherent to fund accounting. Modules include general ledger, accounts 
payable, accounts receivable... 

...on-site or at the corporate offices. Complete user and system 
documentation is provided. Maintenance contracts are available for 
enhancements and toll-free telephone support. A user group organization has 
been... and prospects, write letters and handle all aspects of mass 
mailings, increase phone effectiveness and guarantee pledge and 
membership follow-ups. The software includes a spell checker, full-featured 
business calculator... 

...on-site. Training and installation available on hourly basis based on 
size. Maintenance available by contract or on time and materials basis. 
Warranty : 90 Day. Background/Users: McAllister Associates, Inc. is a 
full-service software house with a. . . 

...15. Price: Single-user $5,000; multiuser starting at $10,000. Pricing on 
hourly basis contracted based on size. Other Packages: The McAllister 
Member/Donor systems . 

* MICROFAMOUS - is an easy-to. . . 

. . .donors, extracting donor files, managing tax receipts and performing 
membership tasks. The system's platform guarantees flexibility, unlimited 
storage space and easy compatibility. Specs: MicroFamous is written in 
dBase, which allows... 

...line help, manuals, on-site training, classroom training and telephone 
support are provided. One year warranty with purchase includes software 
enhancements and telephone support. Optional software contract after 
first year at 15 percent of software price. Needs analysis, installation, 
customization, conversion and... Price: Price dependent upon users 1 
requirements . 

* PCAT - the Professional Contact and Tracking system is a contract 
management program designed for use in telemarketing, sales and fund 
raising. PCAT automates the basic... 

...Start-up manual is included. Prompt updates for IRS changes are included 
in yearly service contract . Individual training is available upon request 
either at vendor site or on-site. Vendor: PG ... Service : Packages includes 
90 days telephone support on 800 hotline and user manual. Extended support 
contract is available. Support includes query help, trouble shooting and 
software updates (two to four per year) . Training at customer or vendor 
site, or on -line via modem. Vendor : SofTrek, 3729 Union Rd. , Buffalo, 
NY 14225 - 716/685-0823; 800442-9211. Background/Users: The... 

...Extensive user list, references available. Price: $299 plus tax and 
shipping. Thirty-day money-back guarantee . Fifty percent discount for 
non-profit . 

* The RAISER 1 S EDGE (TM) - is a comprehensive fund... 

...is available for operation on the Novell and other LANs. Source code is 
held in escrow . Training/Service: Maintenance contracts are available 
for on-site equipment repair, unlimited telephone hotline support and free 
software upgrades . . . 

...manager, general ledger and accounts receivable module. Tracks and links 
campaigns, solicitors, prospects and ongoing contracts . Incorporates 
flexible income distribution of pledges and contributions, tickler file, 
note pad function, invoice generation ... and Microdata minicomputers and on 
the IBM RS6000 midrange computer. Source code is held in escrow . 
Training/Service: The system includes complete documentation and look alike 
tutorial software for practice. On-site installation and training are 
available. Telephone support is done by programming staff. Support 
contracts are available. Updates have been made as dictated by users' 
needs. Release 3.0 is... 

...licence is available. Training/Service: Up to 80 hours of training is 



included in the contractor Service is performed by Sof twa^^Co-op ' s 

programming staff. Service contracts are available for continuous 
support. Vendor: Software Co-op, Inc., 1284 N. Broad St., Hillside ... 90 
days free 800 hotline included. Additional t training available on-site or 
regionally. Yearly telephone contracts available. Vendor: Christensen 
Computer Company, Inc., 12005 N. Panorama Dr., Ste. 203, Fountain Hills, AZ 



...consultation and two to three weeks on-site training. Additional 
telephone support and software subscription contract pricing varies with 
system configuration. Upgrades are included in software subscription 
contract at no additional charge. Vendor: Target Marketing, 83 Pine St., 
West Peabody, MA 01960 - 508... 

...are compatible with several network operating systems (Novell Netware 
recommended). Source code is held in escrow . Training/Service: Regional 
training offered at several locations; training and/or installation on site 
also . . . 



...and four months unlimited toll-free telephone support included with 
purchase, yearly extended support/update contracts are available. Modem 
support and data conversion services are also available. Vendor: 
Hewitt-Anderson Co... 
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... is based on product information supplied by the manufacturers. 

Trusts & Estates makes no endorsement or guarantee of any product or of 
its suitability for a particular use. 

* ACT II ACTI, Inc.. and foreign currency asset management. Features 
include foreign currency valuation, exchange rate conversion, forward 
foreign contracts , purchase/ sales advice notices in multiple languages , 
net asset valuations for mutual fund operations, shareholder ... compatible) , 
IBM PS/2, IBM System/36, and IBM AS/400. On-site demonstrations available. 

* Escrow Client Account Service BayBanks Inc., 175 Federal Street, 
Boston, MA 02110. In Massachusetts, contact the... 

...service designed for law firms, real estate agencies and other 
organizations that hold funds in escrow for clients. With BayBanks 1 new 
automated Escrow Client Account Service, a single, central escrow 
account is established from which all client accounts can be conveniently 
and effectively managed. The new service from BayBanks includes providing 
one monthly escrow statement, which details activity, balances, and 
interest on each client account, and a centralized Escrow Service Center 
that is available by telephone for customer assistance . In addition, the 
new Escrow Service allows customers to establish new client accounts, 
each earning a competitive money market interest rate, and make escrow 
deposits at any BayBank branch office. 

* Family Asset Distribution Plan (FADP) Benefit Analysis, Inc., 85... 
objectives . 

* CDA/Cadence Universe Services CDA Investment Technologies, Inc., 
1355 Piccard Drive, Rockville, MD 20850. Contract : (301) 975-9600. 

CDA/Cadence Universe Services provide an extensive database of over 
3, 000 ... Pension & Excise Tax Planner Commerce Clearing House, Inc., 4025 W. 
Peterson Ave. , Chicago, IL 60646. Contract : (800) 248-3248. 

Use Pension & Excise Tax Planner to compute and project the excise 
tax... year maintenance). Technical support is free. The program comes with 
a 60-day money back guarantee . 



* Estate Tax Planner Essential Software Corporatioi™Kl26 S. 70th 
St., Suite 200, West Allis, WI . . . 



...and compatible microcomputers. It sells for $395 and comes with a 
60-day, money-back guarantee . 
EVP 

* Estate-Val Estate Valuations & Pricing Systems, Inc., Santa Monica, 
CA 90401. Contact: Michael A... a vehicle for downloading Financial 
Information, Inc. 's daily reorganization, called bonds, put options and 
warrant tracking services to a PC. This package enables the user to 
automatically compare a daily. . . 

...level locations, proxy processing and securities lending; securities 
movement and control securities settlement by trade, contractual and 
actual date; corporate actions; performance measurement; trading and order 
entry control; cash management; and... areas involved in securities trading. 
Portfolio managers can manage individual portfolios or entire security 
positions. Traders have full on -line trade blocking capability. 
Open orders are tracked by a broker and a comprehensive trade log and. . . 

. . .Code is integral to the systems organization, allowing easier 
maintenance, acceptance of enhancements, improved quality assurance and a 
reduction in processing overhead. Its framework is IBM-based and can adapt 
to... time systems to process securities including registered and bearer 
bonds, medium-term notes, collateralized mortgage obligations (CMOs) and 
stocks, and to perform the clearing function for domestic securities. The 
systems, available ... options , Treasury and agency issues, corporate bonds, 
municipal bonds, mortgage-backed securities including collateral mortgage 
obligations , mutual and money market funds, unit trusts, "Pink Sheet" 
stocks and Canadian equities. The flexible ... processed in either base or 
local currencies. Additionally, Global + Plus processes tax reclamations, 
foreign exchange contracts and most international security types. Premier 
Systems provides complete pre-conversion, installation, training, customer 
service ... newspaper or wire service. We maintain a full-time staff on the 
trading floor to assure timely and accurate prices. 
SUNGARD [R] 

INVESTMENT SYSTEMS INC. 
* INVEST ONE SunGard Investment Systems, Inc.. 
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... the U.S. markets can absorb much more growth in financial leverage; 

many believe a contraction will take place. 

As new debt underwritings tail off, it is likely that fees will... 

...Even if the securities were originally sold without recourse, an issuer 
may accept a moral obligation to protect investors — as well as its own 
reputation . 

If a substitution of assets then. . . 

...problems. Unlike the mid-1960s, when housing assets backed 93% of 
federally subsidized loans, today guaranteed education and energy credits 
involve little or no marketable property as security. As a result... 
...considered aggressive by many bankers, will reward operating efficiency. 
Systems that allow brokers to enter trade data on -line will help 
speed affirmations and reporting of affirmations. "The networks will have 
to be made... more institutional agents will be needed to distribute 



and monitor sanctions and escr^^ 



proposals, tabulate voteS?^ and monitor sanctions and escr^F settlements. 

Need to streamline. Managing a profitable service business requires 
some measure of trend analysis . . . 
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... Service: Manuals, classroom training and telephone support are 

included in the purchase price. One-year warranty with purchase. Optional 
software maintenance contract after first year to receive all 
enhancements . Needs analysis , installation, customization, conversion and 
on-site . . . 

...for 90 days after purchase. On-site training is available; call for 
prices. A maintenance contract for software and geographic and data files 
is also available. 

Vendor: Strategic Mapping, Inc., 4030. . .days includes free 
maintenance. Thereafter, customer pays 1.5% of purchase price/month for 
maintenance contract , which provides service via an 800 toll-free 
hotline. Biannual product updates and documentation are. . .up to six 
terminals with minicomputers utilized for larger sites. Source code is kept 
in escrow . 

Training/Service: Purchase price includes operator manuals and 
unlimited telephone support for the first 30... 

...telephone support and free upgrades of the software are provided with 
the annual software maintenance contract . User education seminars 
provided at ISG f s training center with regional training seminars scheduled 
periodically. . . 

...Service: On-site training is based on system configuration {training is 
not mandatory) . Annual support contracts are available, including 
unlimited telephone support, free upgrades and quarterly 'user tips 1 
newsletter. Complete user ... single or multiuser. 

Training/Service: Free training at user site, 800 phone number 
support. Service contract includes free upgrades to new versions. 

Vendor: Gift Consultant$, Inc., 3248 Matthews Dr., Fort Worth... at 
additional cost. 

Training/Service: Training and service are included and available 
on-site. Maintenance contract available, price determined by system 
configuration. Upgrades included in maintenance contract . 

Vendor: Megaphone Systems, Inc., 7551 Sunset Blvd., Ste. 100, Los 
Angeles, CA 90046 — 213/850... 

...Scout Councils to schools to professional, trade and academic 
associations . 

Price: $1,200. Money-back guarantee . 
* DASCO II — is an interactive, multiuser system designed to provide 
larger non-profit organizations with. . . 

...It is available on AT&T's line of computers. 

Training/Service: A 90-day warranty and 60+ hours of training 
on-site are provided with each new installation. Documentation includes... 

...remote (modem) software support. Upgrades provided under service 
agreement. Source code is not available, but escrow agreements are 
available . 



Vendor: Donor Automation, Inc., 922 New York St., A, Redlands, 

CA. .. Unlimited toll-free telephone support, program enhancements and manual 
updates are included in annual support contract (single-user $900 per 
year; multiuser $1,200 per year — required first year). 

Vendor: Systems. . . 
...charge and a free 800 number will be offered for 90 days. Choice of 
service contracts includes free software upgrades, free user group, 
newsletter, 800 number and client advisory board. Custom. . . 

...3COM. Parts of the source are available, and the entire source code is 
held in escrow . 

Training/Service: Training is available either on-site or at vendor 
headquarters . Users are given 90 days of free telephone support after 
installation. Service contracts ($350 annually) include phone support, 
quarterly newsletter, free upgrades and discounts on seminars. Upgrades 
provided. .. only by disk size. Requires 512K RAM and fixed disk. Source code 
is held in escrow . 

Training/Service: Available on-site or at vendor headquarters (half- 
to one-day training sufficient... 

...advanced and custom report writing training classes are also available 
at vendor headquarters. Software support contracts allow unlimited use of 
toll-free hotline and provide enhancements and upgrades at no charge... 

...popular networking systems. EMIS supports all major brands of printers. 

Training/Service: An annual support contract is available which 
includes unlimited telephone support, technical updates and fixes of the 
current version ... available . A 90-day free telephone support is included in 
the purchase price. A maintenance contract after the initial warranty 
period including telephone support, upgrades and discounts on custom 
features is available. 

Vendor: FRIARS is... 



...camp and conference organizations, mission organizations and youth 
ministries . 

Price: Single-user, $1,995; service contract , $180/year. 
* FUND ACCOUNTING MANAGER — is a comprehensive financial system 
designed for non-profit organizations. . . 

...free support is provided with each product. A toll-free number is 
available . Annual support contracts are offered . Two-day training courses 
offered at vendor headquarters ($295 per person). On-site... as installation 
management are available. One year of service support is included with the 
purchase warranty . A service contract (starting at $4,8 60 per year) 
includes unlimited telephone support and software updates (average one... 

...license. Source code is not available. 

Training/Service: Software is covered by a free, perpetual warranty 
against operational defect. License includes user manuals, up to eight 
hours of on-site training, 90 days of telephone support and software 
enhancement releases. User support/training contracts are available after 
the initial 90-day period. 

Vendor: Century-Dominion Corporation, 9940 Main St . . . 

...system unit, 640KB RAM, DOS 3.x, 40 + MB hard drive. Source code kept in 
escrow . 

Training/Services: Training is available on-site or at vendor's 
training facility in Indianapolis... 

. . .well as on all Digital Equipment and Data General minicomputers and 
"386" microcomputers. Source code escrow agreement is available. 

Training/Service: Training is ...plus 90 days of free telephone 
support are included in the purchase price. A maintenance contract , which 
includes updates, is available for $250 per year. 

Vendor: The Technology Resource Assistance Center. . . 

...and prospects, write letters and handle all aspects of mass mailings, 
increase phone effectiveness and guarantee pledge and membership 



follow-ups. The system cSn search on any given target grc^Bf (ZIP... Price 
dependent upon user's requirements. 

* PCAT -- The Professional Contact and Tracking system is a contract 
management program designed for use in fund raising, sales and customer 
service. PCAT automates the. . . 



...government agencies. It is a true fund accounting package equipped to 
handle interfund transfers, encumbrances, obligations and other functions 
inherent to fund accounting. Modules include general ledger, accounts 
payable, accounts receivable ... documentation and indepth tutorials. Prompt 
updates for IRS changes are included in yearly service maintenance 
contract . Individual training is available upon request either at vendor 
site or on-site. 

Vendor: PG. . . 



...is available for operation on the Novell local area network. Source code 
is held in escrow . 

Training/Service: System maintenance contracts are available for 
on-site equipment repair, unlimited telephone hotline support, and free 
software upgrades... 

...price of the software. Toll-free telephone hotline support is provided 
with the yearly maintenance contract . . 

Vendor: Resources, Inc., 1535 Lake-Cook Rd., Ste. 502, Northbrook, IL 
60062 -- 708/498-3990. . . 

...in timed sequence, prints labels, envelopes in bulk mail bundling order. 
Flexible report writer. Automated selling features include on -line 
telemarketing, call scheduling and donor tracking. Fully menu-driven, with 
on-line help. 

Specs: Compiled... 

...Training is available on-site or at factory, free hotline support, 
user's manual and on -line documentation. 

Vendor : Target Microsystems, Inc., 444 Castro St., Ste. 400, 
Mountain View, CA 94041 — 1-800/735 ... Microdata minicomputers and on the 
IBM RT mid-range computer. Source code is held in escrow . 

Training/Service: The system includes complete documentation and 
look-alike tutorial software for practice. On-site installation and 
training are available. Telephone support and support contracts are 
available. Updates have been made as dictated by users 1 needs. Release 3.0 
is . . . 



. . . available . 

Training/Service: Up to 80 hours of training can be included, 
depending on the contract . Service is performed by Software Co-Op's 
programming staff. Service contracts are available for continuous 
support . 

Vendor: Software Co-Op, Inc., 1284 N. Broad St., Hillside ... 9, 000 
donation records fiscal year. 

Training/Services: On-site consulting, training and annual support 
contracts are available. Ninety days free telephone support and upgrades 
are also available. Program includes training ... are compatible with several 
network operating systems (Novell Netware recommended) . Source code is held 
in escrow . 

Training/Service: Regional training offered at several locations; 
training and/or installation on site also.". . 

...and four months unlimited toll-free telephone support included with 
purchase, yearly extended support /update contracts are available. Modem 
support and data conversion services are also available. 

Vendor: Hewitt-Anderson Co. . .manual with program. Training available 
on-site or off-site. Annual upgrades included in maintenance contracts . 
An 800 number is available. 

Vendor: The Expert Database Group, 2010 Eisenhower Ave., Alexandria, 

VA. . . 
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The byte stuff f 89. (food service management software and systems) (part 1) 
(directory) 

Woodman, Julie; Woodman, Kate 

Restaurants & Institutions, v99, nl3, pl69(7) 
May 15, 1989 

DOCUMENT TYPE: directory ISSN: 0273-5520 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 37 67 LINE COUNT: 00352 

nutritional analysis), $495; Tray Card (patient-tray card system), 
$300. Special features/services: 90-day guarantee ; "Help" hotline, 30 
days free or included in support plan; user newsletter; training, $350/day 




...Special features/services: "Help" hotline free for specified number of 
hours, then included in maintenance contract ; training with purchase, or 
$500/day; free demo disk available. ESHA Research-Nutrition 
Systems 527 . . . 

...services: Data loads into spreadsheet for user analysis; free demo disk 
is available; 45-day guarantee . 
Gem Island Software 530 

P.O. Box 393 Reading, MA 01867; (617) 944-1382 Susan... POS systems), 
$1,000; UNITLINK (links units with HQ), no charge (requires 2400 baud 
modem); VENDORLINK (on -line orders to distributor), no charge 
(requires 2400 baud modem); QUICK DATA (bar code utilization), $3... 

...into spreadsheets for user analysis; user group meets quarterly; "Help" 
hotline is included in the warranty package; user newsletter; training 
with purchase; demo disk available. 
Rapp Industries Inc. 552 

51 S . . . PCs . School Food Service Computer System, $1 , 250/school ; 
includes general ledger, accounts payable, student escrow -fund 
accounting, POS operations, USDA compliance, bar-code ID system, inventory 
control, menu planning, sales... 
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PC retailing 

Anonymous 

Dealerscope Merchandising v36n3 PP: 22-23 Mar 1994 ISSN: 0888-4501 
JRNL CODE: DEA 

DOC TYPE: Journal article LANGUAGE: English LENGTH: 2 Pages 
WORD COUNT: 77 9 

ABSTRACT: In February 1994, New England Circuit Sales introduced its 
interactive home shopping service, the Desktop Channel. IBM has opted not 
to produce Intel's Pentium chips. NCR is changing its name to AT&T Global 
Information Solutions. Texas Instruments reported a 72% increase in sales 
in 4th quarter 1993. 

COMPANY NAMES: 

New England Circuit Sales 

IBM Personal Computer Co 

NCR Corp (DUNS: 00-131-6090 TICKER: NCR) 

Texas Instruments Inc (DUNS : 00-732-1904 TICKER: TXN) 

GEOGRAPHIC NAMES: US 

DESCRIPTORS: Business conditions; Personal computers; Manycompanies 
CLASSIFICATION CODES: 9190 (CN=United States); 9000 (CN=Short Article); 
8 651 (CN=Computer industry) 
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Specialized Tools, Availability Spur Growth of OLTP 

Brown, Kim 

Computerworld v20n39 PP: 44-45 Sep 29, 1986 CODEN: CMPWAB ISSN: 

0010-4841 JRNL CODE: COW 
DOC TYPE: Journal article LANGUAGE: English LENGTH: 2 Pages 
SPECIAL FEATURE: Graphs Diagrams 

ABSTRACT: Tandem Computers Inc. and Stratus Computer Inc. have had 
excellent revenue and growth earnings over the past 2 years as a result of 
specialized product offerings designed to meet the needs of online 
transaction processing (OLTP) users. OLTP is the process of the real-time 
updating of a company's database, which allows a customer or employee to 
make a decision that may change the state of the business as a result of 
consulting the database. Such transactions have a distinct beginning and 
end and occur between an interactive terminal and host processor. A 
computer system must have either high availability or be fault-tolerant 
to be considered for an OLTP application. Availability includes such key 
elements as reliability , vendor system support, online expandability, 
applications, and product availability . Most vendors in the OLTP 

market have chosen one or a mixture of architectures that include: 1. 
monolithic mainframe, 2. minicomputers with systems-level fault tolerance, 
3. hardware-only fault tolerance, and 4. UNIX-based systems. 



DESCRIPTORS: Online ; Data processing; Transactions; Information systems; 

Computer industry; Growth; Vendors; Architecture; Applications 

CLASSIFICATION CODES: 5240 (CN=Software & systems); 8651 (CN=Computer 

industry) 
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Tours de Force 

Travel Agent December 26, 1994 p. 80 
ISSN: 1053-9360 

STACEY ZABLE 

Mary Stachnik, executive vice president of Mayflower Tours in Downers 
Grove, 111., says that interest by agents in the escorted group travel 
market is increasing as they realize the need to book other segments of the 
industry. 

'At ASTA in Portugal, it was the first time I felt the escorted group 
market was getting respect, 1 she says. 'Before, we f d talk about the market 
and they'd say fine and dandy, there's a certain clientele for it, but now 
they're asking me about this type of vacation. Now they're thinking it's a 
high-ticket item; it's very good commission and, in some cases, we price in 
air with one phone call. It's really exciting after many years of trying to 
get a piece of the pie. T 

Arthur Tauck, president of Tauck Tours in Westport, Conn., adds that 
he knows an agent's job is a difficult one. 'The travel agent is selling 
the world - how do you get to know the world?' 

What strategy should agents follow in booking tour products? 

The way for agents to survive and prosper in the coming years is to 
find a specific niche and develop it, according to Richard Copland, CEO of 
Hillside Travel, which has locations in the metropolitan New York area. 
'Travel agents need to think of their agencies like boutiques. If they want 
to sell $2,000 dresses, (that's) OK, and if they want to sell $18 dresses, 
OK, too. The key for individual travel agents is not to be afraid. Change 
is coming and they need to do other things - tours and cruises - to survive 
and prosper. The days of writing airline tickets and surviving on (them) 
are over - at least for the next few years. Agents must find a niche. To 
survive they must decrease their dependence on airline tickets; if they 
don't, they're destined for hard times,' Copland says. 

THIS IS AN EXCERPT: Copyright 1994 Universal Media Inc. 
*FULL TEXT AVAILABLE IN FORMAT 7 OR 9* 
WORD COUNT: 1823 

PRODUCT: ^Travel Agents (4721000) 
EVENT: ^Marketing Procedures (24) 
COUNTRY: ^United States (1USA) 
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Transaction Processing Moves To Users 

Open Systems Today September 12, 1994 p. 48 
ISSN: 1040-5038 

By Kelly Jackson Higgins 
At some Domino's Pizza restaurants, calling in a pizza order triggers 
a series of transactions that not only coordinates the preparation, 
delivery, and sale of the order - it also generates a coupon for the same 
type of pie. 

Such a well-orchestrated series of events is becoming more commonplace 
in business these days as on-line transaction processing (OLTP) gradually 
moves closer to the user by way of client-server. Companies like Domino's 
now can more easily and quickly create custom applications for 
client-server OLTP that, for instance, use customers' buying patterns as an 
opportunity to drum up more business. 

'Having OLTP move to the business unit is more effective, because it's 
closer to the actual users, who are most familiar with that application, 1 
said Peter Burr is , director of worldwide systems and server research for 
International Data Corp., Framingham, Mass. 'The goal is to make OLTP 
applications reflect the way a business behaves and how its activities are 



conducted. 1 




The localized client-server approach to OLTP offers users more options 
in workstations, such as the graphical-user-interface-based PC, and lower 
support and start-up costs than the traditional centralized, 
mainframe-based OLTP. It also shortens the turnaround time for developing 
new applications. 

A branch office of a bank, for example, can offer special services 
unique to its region, churning out an application of its own with 
client-server OLTP tools in a matter of days or weeks. Such an application 
could get lost in a mainframe-application backlog for months or even years. 

User organizations are increasingly adding another layer of software, 
called the transaction processing (TP) monitor, to add a measure of 
reliability to these emerging distributed transaction systems. Because they 
are decentralized and often represent a mix of vendor products, 
client-server OLTP systems can pose a major management problem. That's 
where TP monitor software comes in, acting as a traffic cop to coordinate 
the transaction process. 

TP monitor software is middleware that sits between the client and 
database machines . It typically comes with application programming 
interfaces that glue together the transaction and related applications, 
plus embedded security and backup functions that ensure the integrity of a 
transaction and the database. 

THIS IS AN EXCERPT: Copyright 1994 CMP Publications, Inc. 
*FULL TEXT AVAILABLE IN FORMAT 7 OR 9* 
WORD COUNT: 1997 

PRODUCT: ^Specialized Telecom Services (4811500); Dedicated Computers 
(3573102) 

EVENT: ^Market Information (60); Use of Materials & Supplies (46) 
COUNTRY: *United States (1USA) 
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Checkpoint Software Unveils New Version of Market-leading FireWall-1; 

Integrates User-based Authentication and Anti-Spoof ing; Provides Built-in 

Security for Over 100 Internet Protocols and Services. 

Business Wire, p03280037 
March 28, 1995 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 980 LINE COUNT: 00086 

COMPANY NAMES: Checkpoint Software Technology Ltd. — Product introduction 
INDUSTRY CODES/NAMES: BUS Business, General 

DESCRIPTORS: Computer software industry — Product introduction 
PRODUCT/INDUSTRY NAMES: 7372000 (Computer Software) 
SIC CODES: 7372 Prepackaged software 
FILE SEGMENT: NW File 64 9 



Set Items Descript^BK ^/^/ff 

51 * 21242 ONLINE OR INTERNET OR ON () LINE OR WWW OR WORLD () WIDE () WEB - 

OR WEB() (BASE? OR PAGE?) OR WEB PAGE? 

52 180317 COMMERCE? OR TRADE? OR SELL? OR BUY? OR MERCHANT? OR STORE? 

OR SHOP? OR AUCTION? OR MALL? OR SELLER? OR VENDOR? 

53 479 SI (3N) S2 

54 356062 GUARANT? OR CONTRACT? OR RELIAB? OR RELY OR ASSUR? OR WARR- 

ANT? OR OBLIGAT? 

55 383 BAILEE? OR BAILOR? OR BAILMENT? OR ESCROW? OR (THIRD () PART? 

OR INDEPENDENT? OR REMOTE?) (N) (STORAGE? OR HOLDING?) 

56 22 S3(3N) (GOOD? OR ITEM? OR MERCHAND? OR COLLECTIB? OR COLLEC- 

TAB? OR ANTIQ? OR RARIT? OR STOCK? OR INVENTORY OR INVENTORIES 
OR PRODUCT?) 



S7 


7 


S3 AND S4 AND S5 




S8 


7 


S3 AND S5 




S9 


22 


S3 AND S6 




S10 


0 


SI (5N) S2 (5N) S6 


(5N) (S4 OR S5) 


Sll 


19 


S3(S)S4 




S12 


2 


S3(S)S5 




S13 


26 


S7 OR S8 OR Sll OR 


S12 


S14 


14 


S13 NOT AD>950426 




sfs) 


7 


S14 AND IC=G06F? 





348:European Patents 1978-1999/ Jul W30 
(c) 1999 European Patent Office 





15/5/1 

DIALOG (R) File 348: European Patents 

(c) 1999 European Patent Office. All rts. reserv. 



00663996 

ORDER fax of complete patent from Dialog SourceOne. See HELP ORDER 34 8 
Shared cache for multiprocessor system. 
Gemeinsamer Cache fur mehrere Prozessoren. 
Cache partage par plusieurs processeurs . 
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International Business Machines Corporation, (200120), Old Orchard Road, 
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Burt, Roger James, Dr. (52152), IBM United Kingdom Limited Intellectual 
Property Department Hursley Park, Winchester Hampshire S021 2JN, (GB) 
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APPLICATION (CC, No, Date): EP 94304536 940622; 

PRIORITY (CC, No, Date) : US 101144 930802 

DESIGNATED STATES: DE; FR; GB 

INTERNATIONAL PATENT CLASS: G06F-012/08 

ABSTRACT EP 637799 A2 

A high performance shared cache 100 is provided to support 
multiprocessor systems and allow maximum parallelism in accessing the 
cache by the processors 3, servicing one processor request in each 
machine cycle, reducing system response time and increasing system 
throughput. The shared cache of the present invention uses the additional 
performance optimization techniques of pipelining cache operations (loads 
and stores) and burst-mode data accesses. By including built-in pipeline 
stages, the cache is enabled to service one request every machine cycle 
from any processing element. This contributes to reduction in the system 
response time as well as the throughput. With regard to the burst-mode 
data accesses, the widest possible data out of the cache can be stored 
to, and retrieved from, the cache by one cache access operation. One 
portion of the data is held in logic in the cache (on the chip) , while 
another portion (corresponding to the system bus width) gets transferred 
to the requesting element (processor or memory) in one cycle. The held 
portion of the data can then be transferred in the following machine 
cycle, (see image in original document) 

ABSTRACT WORD COUNT: 185 
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Log archive filtering system for transaction-consistent forward recovery 

from catastrophic media failures. 
System zum Filtern von Logbucharchiv fur transaktions-f olgrichtige 

Vorwarts-Ruckgewinnung aus katastrophalen Medienf ehler . 
Systeme de filtrage de journal d 1 archive pour la reprise en avant d ! accord 

avec la transaction de defauts catastrophiques de media. 
PATENT ASSIGNEE: 

International Business Machines Corporation, (200120) , Old Orchard Road, 
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ABSTRACT EP 54 9325 A2 

A method for implementing transaction-consistent resource recovery from 
catastrophic media failures in a single pass over a recovery log archive 
while permitting most UNDO log records to be discarded during log 
archiving. The media recovery procedure is based on a pseudo-crash 
recovery technique that simulates a system crash at a selected time by 
writing pseudo-recovery records to the recovery log. Resource recovery is 
then performed by normal execution of the log archive records up to the 
most recent pseudo-crash followed by execution of the subsequent 
pseudo-recovery records. The recovery log record execution procedures are 
based on the ARIES recovery method. One embodiment of this invention 
assumes that the recovery log records can be selected for archiving on 
the basis of a combination of record type and transaction identifier, 
(see image in original document) 
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Master/slave checking system 
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Systeme de verification a maitre et esclave 
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ABSTRACT EP 4 617 92 A2 

The system comprises a pair of error checking processors connected in a 
master/slave configuration such that the slave receives inputs and 
outputs of the master, mimics operation of the master based on the inputs 
to produce mimicked outputs, compares the mimicked outputs with the 
master outputs and indicates an error condition if the mimicked outputs 
do not equal the master outputs. A checking circuit forces a difference 
between the mimicked output and the master output and determines if the 
master slave configuration accurately determines the presence of the 
forced error. 
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Semiconductor storage system 
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Systeme de memoir e a semi-conducteur 
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ABSTRACT EP 476247 Al 

A semiconductor storage system comprises a semiconductor storage 
element array (1) including a plurality of semiconductor memory elements, 
a data bus (2) for transferring data to said semiconductor storage 
element array, an address bus (4) for inputting an address to said 



semiconductor storage IBrement array, a read/write cont:^P!Ler (5) for 

controlling read/write of the data written to said semiconductor storage 
element array, an interface control module (6) for controlling a 
transfer/receipt of data and commands to and from an outside system, a 
microprocessor (8) for generalization-controlling said read/write 
controller and said interface control module, a defect address memory (9) 
for storing and outputting information on an address where at least one 
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